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Abstract
The Corona disease (Covid-19) pandemic for the second year in a row has reduced the number of pilgrims in order to

minimize the spread of the disease and preserve the health and safety of the pilgrims. The reduction in the number of
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pilgrims affected the Makkah and Madinah societies, due to the multiplicity of activities and works that the residents of

the two holy cities used to do during the pilgrimage seasons before the Corona pandemic. This paper handels the analyses
provided on Twitter platform which is considered as one of the means used by many government agencies and
individuals during the Hajj season 1442 AH.They use this platform as they exchange among themselves general topics
and issues related to the Corona pandemic and health precautions. More than 22,000 tweets were collected from Makkah
and Madinah cities during the 28th of Dhul Qi'dah to the 23rd of Dhul Hijjah and some comparisons were made
between several aspects. The results revealed the effect of the negative impression on users in the Two Holy Cities with
regard to topics related to the Corona pandemic. Some form of consistency was observed between sentiment analysis
rates for tweets that did not include keywords during the period from the 8th of to the 13th of Dhi al-hija) for each of
the two holy cities with a strong correlation coefficient of 0.74. The results also showed that the negative impressions of
individuals in Makkah about the Corona epidemic during the Hajj period were higher than in Al-Madina. Finally, it is
revealed that there is a strong correlation between the circulation of tweets on topics related to Corona with a correlation
coefficient of 0.81, and this indicates the presence of motives that push the tweeters to interact at certain times with topics
related to the Corona pandemic, such as the news, reports and other relevant events.

Keywords: Corona disease pandemic, Two Holy cities, sentiment analysis, Twitter platform, tweets.
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