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1.BACKGROUND 4. USE CASE
Successful companies are inclined to develop an application that - -'\\
allows customers to reach their needs in terms of services and O P @ N
information. The first problem facing the customer is the lack of —== —

staff to help him meet his requests. \ page N
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PROBLEM: There is difficulty in accessing products in large area customer Update
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stores due to the frequent overcrowding of the store, leading to long — Page ﬁ*’“” ?
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2. METHODOLOGY A ,
Check
Customer \@ evaluation
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This research used semi-structured interviews with about six
. . . valuation ate the
people, aged between 20-40. Their experiences differ based
on their jobs. This method of data collection was chosen due to |
its advantage in collecting an in-depth amount of information 5. TOOL ALGORITHIM

in a short time regarding the experiences of individuals in
relation to the research question.
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3. CLASS DIAGRAM

Welcome to Customer Helper here we Welcome to S iEEr Heli_ner here :
can help you to find your items easily can help you to find your items easil
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+ Name :String 1 Sent
+1d :int
- Password :integer
+ Email :inte.ger
- PhoneNo :int 1 UDdEtE
- Sign in( Email :integer , Password :integer):void
- addEmployee( FirstName :String , LastName :String , Empld ' .
:int):void 1% figure 1 : App home page figure 2 : Custumer home page figure 3 : Custumer home page list
- deleteEmployee( Empld :int ):void
+ sendTask(Name :String , Location :String ):String Employee e "= .
- updatelnformation ():void + FirstName :String € R 2
- updatePage ():void f— + LastName :String
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2 = - Sign in{ Email :integer, Password :integer):void welcome back tell us about your
b= g + Check(job :JOB):void journey :
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= I + Terminate ():Boolean
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Customer
+ Name :5tring
+ Location :String 1..* Check
+ Request(Name :String , Location :String ):String 1 Termina' figure 6 : Rating page figure 5 : Waiting page figure 4 : Send request
+ Evaluate (lvoid These figures illustrate the initial design of the application
for the app lication home page and custumer home page
custumer request ,custumer witing page and custumer
6. CONCLUSION AND FUTURE WORK rating page .
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future work will be to add more features to the application and
test the suitability of the application as a solution to this
research.




