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The academic advising process has difficulties and problems for some students
and academic advisers, so "Ershad" system will facilitate communication
between the academic advisor and the student and assist the Academic
Advising Committee to follow up the academic advising process.

1. Facilitate academic advising process.
2. Follows up the student by academic adviser.
3. Follows up the progress of the advisory process by 

Academic Advising Committee.

1. Facilitate the process of scheduling and 
following up meetings.

2. Facilitate communication between academic 
adviser and student.

3. View advising file for each student.
4. Facilitate the following up of the academic 

advising process.
5. The student can communicate with the 

Academic Advising Committee.

• Communication by 
chatbot.

• Follow up on student
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UQU Current system proposed system (Ershad)

Scheduling meetings  

Viewing student 

information 
Academic information only

Academic information and 

advising file

Display the student's 

progress compared to 

his plan

 

Follow up the 

progress of the 

counselling process

Manual Systematic

Follow up on 

academic advisers
 By dashboard

Follow up on students 

responsible
By Excel file By dashboard
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Result:

These are the most 
important services in 
the “Ershad” system 
for all users.

• Schedule meeting 
with Committee
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Conclusion:

Ershad system assists to facilitate communication and 
assists the academic advising committee in monitoring 
the advisory process.
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