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Smartness of Hospitality

INTRODUCTION
Hajj and Umrah are remarkable and memorable

experience  for each pilgrim. We are looking forward to
provide an Efficient and better utilization and usage of
the pilgrims data to take a new step into achieving
smart Hajj and contribute in the vision of 2030 of the

kingdom.
 

Using AI and the data we gathered to help in housing
providing, suitable food for pilgrims and transporting
based on their relatives, health status, Favorite foods , age
group and nutritional needs.
Extracting Hajj data from social networking sites
Benefiting from the data entered by the pilgrim in
housing, feeding and transportation
Service the Ministry of Hajj by providing it with the data of
pilgrims
Provide services in the Umrah 
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 Collect Hajj data from the Ministry of Hajj and Umrah
Perform artificial  analysis to extract pilgrims' preferences

from available social sites. 
Allow pilgrims to enter data such as health status and

food favorites. 

The objective of this project is to build a machine learning
model using Hajj and Umrah to improve services provided to

pilgrims.
How does it work? 

Our Aim
Generate a complete and ready-made plan that Hajj

companies can benefit from, to improve the decision making
process and contribute to enriching pilgrims experience.

This project is a big step in the field of pilgrim service, as it 
will be the first reference for all Hajj companies to obtain 
integrated information that can be used in making a 

decision regarding the service of the pilgrim. 
We collected the data from the pilgrims, analyzed and 

classified them, and add them to the data coming from the 
Ministry of Hajj and Umrah to complete a new success story 

in satisfying the pilgrims.
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