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PATIENTS' RESPONSIBILITES

a2l Oldghue 2509

You have the responsibility to:

= Provide accurate and complete information
about all matters pertaining to your health,
including medications and past or present
medical problems.

=Follow the instructions and advice of your
health care team. If you refuse treatment or do
not follow the instructions or advice, you must
accept the consequences of your actions.

= Notify amember of the health care team if you
do not understand information about your care
and treatment.

= Report changes in your condition or
symptoms, including pain, to a member of the
healthcare team.

= Actin aconsiderate and cooperative manner
and to respect the rights and property of
others.

= Follow the rules and
healthcare facility.

= Keep your scheduled appointment or to
cancel them in advance if it is possible.

(Be aware that center is committed to high
standards of care and hospitality for patients
and their families).
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For explanation or complaint, please call
Patient Relations Department

Phone:
Ext.

CBNe andy Juaiy) ol ¢(5 9E aga g Al & o) ludisl
Al




gl gl ds ool
roJ<illdjljg

¢sydllolden B

ol
by

PATIENTS' RIGHTS
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The University Medical Center staff will ensure
that the following patients' rights are respected
and provided to all patients at all times.
Patients are honored guests of the UMC and
deserve the full support of all members of UMC
staff to meet their health care needs.
It is your right to:
= Be treated and your family with respect and
dignity.
= Have considerate and respectful care.
= Participate in the development and
implementation of your plan of care.
= [nformation about your diagnosis, condition,
and treatment in terms that you can
understand.
= Refuse treatment to the extent permitted by
law and to be informed of the possible
consequences of the refusal.
= Make or have arepresentative of your choice
make informed decisions about your care.
= Have appropriate assessment and
management of pain.
= Know the names and professional titles of
your physicians and caregivers.
= Personal privacy and to receive carein a
safe environment.
= A prompt and reasonable response to any
reqguest of services within the capacity of the
university medical center.
= Express your concerns or grievances
regarding your care to the center staff as fast
and objective.
= See your medical record within the limits of
the law.
= Confidentiality of your clinical or personal
records will be maintained.
= Be free from all forms of abuse or
harassment.
= Beinformed about rules and regulations
affecting your care or conduct.
= Consent or refuse to participate in
experimental treatment or research.
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