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OPEN ENDED QUESTIONNAIRE
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CLOSE ENDED QUESTIONNAIRE

)/ Q L2 go jLisul piy asaae Jilay JUlb o ailjda Lle dilagl ggai

" l2n agidnlig @leoll gluiwdl

CLOSE & OPEN ENDED QUESTIONNAIRE
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Addresses three central questions
about design and implementation

+ How can the perceived rewards for
responding be increased?

+ How can the perceived costs of
responding be reduced?

+ How can trust be established so that
people believe the rewards will outweigh
the costs of responding?

ailiiwill proni
SURVEY DESIGN

«  Provide information about the survey
« Ask for help or advise

« Show positive regard

+ Say thank you

« Give tangible rewards

+ Make the questionnaire interesting

« Provide social validation

< Inform people that opportunities to
respond are limited

gluimil ugleg Gljinn
ADVANTAGES AND DISADVANTAGES
OF THE QUESTIONNAIRE

dljronll

auusalicgoalipgoago i gany

asliamag cusg yags -

ey alilllgay algal go Gperdijlan «
aalaiJal

wgaanll aihiwl dishno Jai - -

Ugallphallg oashai wldaige n -+
ailiallg aelyall ygary

gnludll eladl o ggagh aillaial

aitell elhal 4 ggagll dulloia) — +

v X
I

gluiwdll le djlabwdl @i Galj
INCREASING BENEFITS
Uil ggngo ge agals aloglen paai

lh gl gyl wall glui will pjy a

paioaanill g aaclwnll

Ot Al ailall jlab] le jusill

alganll paiga Lle guuaimall i

Aalo jalga piaai
J0o jeg Ggiinn Jadiy gluiwgll piadi
guniwnll go Jnlgill Jilwg Ja piaai

& nyall gf —Le guuai wall ¢ 1a Iglan

mhuuul._,nu.nahun.l.l digaan
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ESTABLISHING TRUST

Ol will awn wyll @ nll e Jgnall +
glaingana aal glui willa ey J-io
adgjen aiclnin] anhio

[bado as)linll jalall jagi «

gl ataiwll elub aglwl go 23] +
ale -6 gl will 3 & Lc ajlal will
paaill 3 2i guuai wall el gig @_tnail
plyaylg

el 20231 wig alogleall & glon «
nas alell dagl

+ Obtain sponsorship by legitimate authority

Jluiwill Lle églaiwl Epui @alj

INCREASING BENEFITS

Make it convenient to respond 63 fien ) 1cq lla w glui wil J o)

Avoid subordinating language ale alaiwlll
Make the questionnaire short and easy to acli n ,—ad ngado jiella elll wiaj «
complete Jludwyl

Minimize  requests for personal or ailc dilaiwll Jawg pné gluiwdl Jeo
sensitive information Jolalu
Emphasize similarity to other requests or 3 §a wlwallg @ naill ali will Jlaj
tasks to which a person has already glaiwall

* Provide a token of appreciation in advance

+ Make the task appear important

« Ensure confidentiality and security of

information

responded

-0 @by gt will 1 a gf e sl «
Sl cliluiwill ale i wyl a_ayyh
[aulw pgaanll laule ulhiwl aa Ll

Survey mode JLLI_.LUJ-UI ;LiJ ijl.uj

« Singular or multiple e

sampledesign  FEATURES THAT CAN BE TAILORED

+ Type of sample

+ Number of units sampled Incentives

Type of incentive

+ Amount or cost of

* Incentive

« Before or after

Contacts

+ Number of contacts

« Timing of initial and subsequent

contacts

Mode of each contact

Whether contacts will be

personalized

« Sponsorship information

« Visual design of each contact

Additional materials

+ Whether to provide them at all

+ Type of materials (e.g., research
report)

« Visual design of materials

+ Text or wording of materials

Questionnaire

+ Topics included

« Length (duration, number of
pages/screens, number of
questions)

« First page or screen

«+ Visual design

+ Organization and order of questions

gLl @liwi

—0a agjhnllgr Algalla ai
i (@puipl Jolgell) gludiwul

aaall) cua go gluiwdl Jgh apai «
(aliwil 3ac ailhanllaac atiojll

Holll aaanllaigag aeuh i
Jluiwl (waile)

agy il pronill anai -

ol iy aliull cuijig pubi «

Jawwbuall) s go ggngall alelyn
(waiwall aitoal

(8l2o agian) gluiwll ggialclyo «
(agiang glen

pagi aliwll qig) puiill alelyn -

(awalall alogleall

Qajeadyhgabyanlialelyn

aliall

20 sl pranill aajdall alelyn
- - dluiwlll ggngn

Individual questions

« Topic (sensitive, of interest to the
respondent)

« Type (open-ended versus closed-
ended)

+ Organization of information

- Text or wording

« Visual design

.

gluiwl ggi

eloagisapa -

disell proni

aiell Juid] aqyh -

aiell Juinil alall aell -

alalanlig jalgall

jalall ggi -

Laialaig alall jalgall jhado -

alhiwllde gl J1d lannaiaah -

:Jalgdll

Jolgillalppaac «

o lhl,linll Jnlgill al_agi «
sl wlh pi gl @ilaiwyl

wlbh Jaadyhapai -

b cliil JLnigl alas gar nai «

allaiwl

aaall gcaalbaloglenpiy di »
gluiwill anclall

J-olgllaayhl ol puondl -
all... plyaiwil ,lguua jigi Jin

a_oianllalg _nllgg ia jaai -
lcalai wl cl_l.ﬁu.l.ull_uml.l
Juinll Juw  Le laail gf gluiwl
Gilaill il yyai

agallls)p nillpin nilla jaai «
" anadall slgall (G pall

alg_allall_iellggai Ila_jai -«
aoaanll

Jlocill dsljg pghill dealall dllag

Cafe ‘p

Al agle (g abd /jgisall alac)
pugdlllg ulidll ducgill dagllg Lealall pghlll aalac jag djegill dagall g =alll pghill dalac
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The objective of sampling is to estimate g-a il iyell jL4idl g0 Luyidl da allg) == M I
population parameters such as gaizall pllea padil dlelnal e Jgnall u
« Central tendency ajjayall acjill yuylan «

- Dispersion aimill guplan SA M p L Es

How to Select the Sample diyell jLisl piy s

The primary questions addressed by Anm sl Ll 11.: gl '.'m@;m

sampling theory are: : e J_--_ o J = U

+ What sampling procedure should be used? s sl sy u.u.ubdnul tf_al.u °

+ What number of sampling units should be .u.nulp]lnr.lpj‘] U'ulb‘“ m_‘"‘ﬂl p:_l_‘lwpb °
a0 Lo niey guglwill wia e abyl

included in a sample? £ oL 1
\_a.l.l_c g nalla o jula glenl a_mbg
The answer to both depends on how much la lc ellaag

dulgiiell alitell glgil
TYPES OF RANDOMM%MIEBI;JIIGI}I&

uuLmanmw\ ullg el @ iiell

Simple Random Sampling
+ The basic probability sampling design,

! > ) [ X X )
simple random sampling, consists of “ u n n

adilgiell alisoll
selecting a group of 7sampling units in a un gn:u A
such a way that all samples of size nhave 4,,“,.. ac N J(h_‘l_nlj‘?ﬁ)u_c pL -
the same probability of selection H ﬂ [ 7 ] ﬂ \a a |g_|gﬁu_| @m| qipan| E-D-Dnll alyal
aiell gan
Stratified Random Sampling n ﬂ n u.,l_.u.!bll aligell

« It is one obtained by separating the Population
population elements into discrete, non-
overlapping groups, called strata, and then
selecting a simple random sample from

—lgnixallpt wail allh g opi g -
a_aih 0 wid l13hin p 1¢al cgnin
pLypdasiiin alan e leli (strata)
G-ag aath J4 go alaagll gi alpaul juisl

each stratum ahyul adlgiell aiell plhi
a_iyell pladl_uw) eljg &y iyl ol _wil

The principle reasons for using stratified
random sampling rather than simple

Uaahun.ulaulguml

+ Stratification may produce a smaller bound .‘_’,—) a _'m|m4ﬂ51umllhjlugﬁ4u|@m! .
Samplel?‘lhzjlu_nljﬂm,mh]léﬁlgmmlmlun
duilg el a_iell g o il ill s)Lieall
.airell paa guail dnpuyl

-0 1@1llg adlall aalaill Aaai ditan| -

alegnangl alia Ll gaianll prwai Jiua

produced by a simple random sample of
the same size (this is particularly true if
measurements  within  strata  are
homogenous)

+ The cost per observation may be reduced

by stratification of the population alanll go dcgnangl aan 8 g
elements into convenient groupings g_u.D_.DJ\ pllenanaijpallgoggaraa «
« Estimate of population parameters may be 1@5)1tin alan g agulcgnanl
desired for subgroups of the population 3yl E—‘-D—'U @19gn pllena jaaigollay
(these  subgroups should then be eoinoll
identifiable strata) djagdiell direll

Cluster Sampling

Cluster sampling is a less costly alternative
to simple or stratified random sampling
Cluster sampling is an effective design for
obtaining a specified amount of information
under the following conditi

+ A good frame listing all population
elements is not available or is very costly
to obtain, but a frame listing clusters is
easily obtained

B Y

Cluster Population

adlicglalegnan Ll goinall prwaiply
@y phy xg diell gl acgnanll jLuisl piyp i
alangllghalpalll g 103 gg-41 éua ayilgiic
AQuljall dite gon dgaiell cllal
a_alaiayilg el aliell glgif J-af g0 «
giahy wll aiilg el ol ielba ijlan
arathll alitell
8g1aga tlclay isia jagaiella iell «
wgph aaianan aloglen Lle Jgna
Jlinll Juw Ic diten
anila e Jgnall aoll e jaei loaic +
gainall clacl Ja
€l Guthii -6 aule aalall ggailoaic +
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duilguiiell alirell glgil
TYPES OF RANDOM SAMPLING

dahiiall diell

Multi-Stage Sampling
Jalpall éaeio alitell
- alisell 4o ggill 13a ] egalll piy lle

Systematic Sampling

+ Systematic sampling involves random
selection of one element from the first
elements and then selecting every A"

@129 gi 344 jluial gnAli anhiinll alitell «

muulg_nmu_mjh.lg_nunllu_nuulg
anils go_ng nianlialy alg 101g Kg

SAylpallpiaiilldaleinlldgadlalb | element thereafter

a)i61273i 2 9y Juidyl jljai pi pi. a0
3122 cLall e wen Ioaic ellasg (HLM)

Ghal . amtayl| + This interval, called the sampling I
_uumlo”gu“mﬂlg}uu‘jm \| interval, is calculated by dividing the 1AL Gapo ge K juisdl pia apaiply
u_uLuI S cllah ol iella o, .o .| Population size by the desired sample al}-al 21¢le logman gaianllsljalaac «
@21 _wio aliell L3 g4 (@3g2 a0l Si2€, digell
ayilgiiell alitell g0 aclas J-a LJJU-D” Systematic sampling is a useful diiell Jleaiay ;_u.mnnbu.n.ll a.u.wJI

ahpuyl alternative to simple random sampling QUL aluwill dhywll uilgaell

1 1a0igaige n sl gy plaa |P,J_. «| for the following reasons: gniinll anlgjlblygagprcalb o«
aiell sjhealllballalwal | o Systematic sampling is easier to (o Ja wljgaia nhiinllaiwell gla
Multi-Stage Sampling perform than are either simple random Gl itell gi aht uull aiilg tiell aliell
+ Sampling conducted in stages, often taking sampltes or stratified ran.dom sarr}ples, ﬁnLuﬁ.n.lb.‘llj.ﬂlgmmhl\

into account the hierarchical (nested) |  especially if a good frame is not available uLngJ.q.n {ln_m aanhiinllaiell uglwl -«
structure of a population Systematic sampling can provide greater | alirell aylwl aijlan ajag

« Especially useful when no frame can be information per unit cost than simple Populatlon
established for a single-stage sample

random sampling )
« For a fixed sample size of elements, a aa a a a a a - aa a
multi-stage sampling design is almost
always less efficient than a simple random \
LT

sample
Sample (every 3)

« Variance estimation methods for complex
sample designs must be used to obtain
. [ L u . . 1
aulguell pc qlirell gclgdl
asgaiall alyall gigil TYPES OF NONPROBABILITY

correct standard errors
Convenience Sampling

One of th t thods of A
+ One ol le most common methods of il | lus?.ll I i i g *
sampling ayilgiic poll il Egj)m"ﬁmngl

+ The problem with this type of sample is alaginll s
that we have no evidence that they are uLu.v.II U'D|Ec?;u_al Ijﬁj:l’jl ellai 1l ||.uT
Types of Purposwe Samplmg representative of the populations we're aule ailiill proei i 53l goianl dJ.m.n
. interested in generalizing
+ Expert Sampling Purposive Sampling dagndall aligell
« Quota Sampling « In purposive sampling, we sample with a ‘Ji alyalll Jml-'-'_—'glP-'-' Lllmllg:nn gl hf'u—'::
lanaya al
« Heterogeneity Sampling purpose i mind. Pl v
« Snowball Sampling

« Purposive sampling can be very useful for ol agub go wuwlil Loy sl
situations where you need to reach a ,-allea l13jg4airaaignaallaiell «
targeted sample isall ) Jgogll 1y call glalb

gann cuag gyl daraimall

i

Jlacill daljg pghill denlall allag i s

dlegill aagall g =olll yghill dalne
pugaill g yuliall allisg

Allall yagle (g abd /)gisall alac]
pagaillg ilall duegill aagallg ol pghaill Galac Jiag




pugaillg yuyaill

Teaching & Evaluation

Cafe ‘p

peinll peoi il sl peinliga -
aicanielg Jaimall

athllalay: o «

3o sl el peil s3ll peinliga -
Bl peio peligl )

gelll yuiall joell Jlio

Dependent variable
« Itis something that depends on other
factors. For example, a test score

Independent variable

«  Itisavariable that stands alone and isn't
changed by the other variables you are
trying to measure. For example,
someone's age

alpseinll glg-ii

TYPES OF VARIABLES

e

arwlwl praldon

clnayl L

O3

BASIC STATISTICAL CONCEPTS

Population

+ Al members of well-defined group

«  Ex:students in the Math course

Parameter

« Characteristic of the population

Sample

« Subset of the population

+  Ex:40randomly selected students

Statistic

«  Characteristic of a sample

Constant

« any characteristic of person or things
that is observed to take on only a single
value

« Ex:prep program participation

Variable

« Any characteristics of person or things

that is observed to take on different

values

Ex: ACT score, gender

goianll

daylgiliialle pasigagds -

alslyljan o gilallgiod o«

:duloleall

goizoll ailnal pilnall -+

saigell

Quipligaiingocj,a -

auigic aniyhy paylusl pu ot Jlin +

s alelaagl

auell ailnoll pitnall -

culill

2100 laud djlin) 6an ge o)l culill -+
@119 @014 23li gf gany (@isell lgal
el I aniall 03a Jig aucgi gl awns
auli s

095313l ol puon as Lo Jio ¢
22lg 4yl galip

Heiall

Ayinl) aangcojlicalpeinl

25l gf g (@ isell oyl guos laus

pralloy aglgaiegigiansLoia

auli culg apein

@by -8 gatall il alap: JLs

aliglg jgaall as i

?

R

waatesg) | @ribaail ciluapall

aliall sgiwo jluisl.p

Pasll aan go wlilg jusul juis ¢ | TEST HYPOTHESIS

ayilgiic aitc -

aisell Leuhll gijgil go 25l +
Juisul elpal &
Alnall alutwyl .0
aulnoll ainlell Gbliiiwyl 1

Jcalisdoab)lail gagyallwaper -
als o Canghi -l @il ali wil
QU asllc Jai L alaieln piig awlpall
ulill yr2inllg Juaiwoll peinll

o lagnidabllanb aleagi Lagl  «
‘Gl alading anlall olpeiall JUs

A hypothesis is an educated guess or
proposition that attempts to explain a
setof facts or natural phenomenon

Null Hypothesis H,

&uilnaul clhiill glgdf | e
TYPES OF STATISTICAL | 2 state cecsion ue v
ERRORS 3. Check assumptions

Random sample
scores in population are normally

dg.l]l Eg.lJl L] distribution or sample size > 30
annllajanliawdjall ag) | 4 conduct test
AL ggill A | 5. State statistical conclusions
o |}mu4ym:1|um;nJlngm . | 6. State practical conclusions

gl L] clghs
dvilnayll

Spanll gajall

L aill gy spanll ppall Ghuy
dlia 3 ag ol e anga ol paa
O auilnal alus al (ggpa gl alalle af
g_6qinll @) all gig gy all alp_1ein
alatle llia gl J-nallg,ljan sqlmy
elagayo gla by Lagjaglaaien
JLaidl gl call pun i o Lhall
asanlljanlglanell

Type | error

Alternative Hypothesis H,
« rejection of a true null hypothesis L 1 Janall gagall
Type Il error STEPS TO TESTING i spa il oy al Lolas plan -
« fail to rejection of a true null hypothesis A HYPOTHESIS catell ez
Decision
State of Nature (reality) Fail to reject H, Reject H,) (reality)
H, is true Correct decision Type I error
(no rain) (do not take umbrella and (take umbrella and look silly)
no umbrella needed) (o)
(I-a)
H, is false Type 1I error Correct decision
(rains) (do not take umbrella and (take umbrella and stay dry)
get wet) (1 —B) =power
®)
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Interval that may or may not contain the true
mean

The true mean may or may not lie in the
interval but if we drew 100 samples of the
same size and constructed 100 confidence
intervals, 95 of the intervals would contain the
true mean

Over all possible randomly sampled means,
the probability is 0.95 that the population
mean falls within the interval

- ..JEII 6 -
CONFIDENCE INTERVAL

h ugin gn h g 14 ditell hugio gl iz
paall yuaiydigell uawaic aif si goiaall
JLa%q0 drwiiailaayndiln gniaallgn

goianll

guulinll glgil
TYPES OF MEASURES

dsjapall dcjill guylin
huginll -

huugll -

Jlgiall -

Sueall @lpidl -

) il -

Saall .

Measures of Central Tendency
*  Mean

aylnial go ujaila ditell panaabjaic -
direll enhlligjglll

yla euhllg)jgill Jin) goianll glalal -
2jgill gnn gghim direll hugin
weuhll

euhllggill Jiny dgoinnliglalal -«
2jglll yon g4y gl dltell hugin gla
euhll

« Asnincreases, sampling distribution
more closely approximates a normal
distribution

< If population distribution is normal, then
sampling distribution of mean is normal

« If population distribution if not normal,

+ Median sampling distribution of mean become

* Mode more normal as sample size increases

Measures of Dispersion — Rule of thumb: n>30

« Standard deviation N s = .

« Variance lsjbj'nj I J_'I.l I ﬂJ jh-l

+ Range - -
CENTRAL LIMIT THEOREM

LAllall le g alia £jgIsall alacl
pugaillg pliall auegill asgallg enlall pghill aslac Jiag

Jlocil dalijg pghill aenlall llsg |
aycqill axgall g snlall pghilldalae (G0
pugaill g yuliall dllag =
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1- Alternative forms, or Parball forms (cosfficient of equivalence)

allalall jgall adyph

Requira two test
2- Test retest (coefficient of stabilty)

administration
JUES Guhi ikl
O4ijo gulidoll gi

L3 Gale] aay
3- Test retest with alternative forms coefficient of equivalence and stability

dislalall jgnll 3gag Jb 4 Jlu

5pt 5
A0 LMl AR g5 o A 29 Jolp Olojul Al
LELJCLETEN

20,
BEFTS

Splithalf methods
awanulaijauliaays | Rulon Methods
Use difference score between the 2 test halves

wulianll gl juisul ani gu Glajall §p0 prilwi gig) aduyh

2
%
2

dh
bl
RELIABILITY

Person product moment correlation
(Coefficient of equivalence) (Continuous variable)

il &1l 6 ggaups bLT) Joleo pailuy
alnio Gljgial

The rliailty coefficient under estimation from the full-
length test

Juiayl Oljaa 103 paai go il alyill dolen ulwd gga
sl gi

Coefficientalpha
Require one test
e Alogys lafl yadi Joleo agiyh
gl jLisul Guhi qlhiy
a2l 840 yulidall

(Internal consistency)

Kuder Richardson forms:

PEETNTIE TR ATET AT
KR-20 dichotomous score items

)@l Al 6 KR_P: o oulo gl ggujliy ngis anih

« Internal consistency

« Conceder the average of possible split-half
Assumption:
o Alliters perfectly parallel subtest

gl iUl G0 pros o dogys ol jUidl ayia ady
eligladyyh b digluin yulianl

Computing each items variance s require g

ljaall giaa) aigenlig il s wlhl

MSp = observed score variance

MSr = error score variance.

Methods based on
items covariance |, __K_ [, Xkipa
K1 E3
Assumption:
Lleanielaabh
N KR-21 assumingall items are equal n diffculty o items difficulty are equal
(0 eltianll
Y ) . « If the items diffculties not the same K21<k20
ol juisul ciyas i glnB @l Lo KR! 0 Lo Lo gl ggwsyliily pgis aayh
alsanll lolai 5gluio laall digen Sgiuo Al il 132 e
. «‘-(1 u(;;u) @genll a3 ual elling gulbanil gl Al Gljas giny o
x aic gl wgu 132 gl alpaall aigen o) walidi loaic o
K21<K20 i
Hoyt's ANOVA
cugaanyn
_ Msp— Msr
P =5,
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Alill Ganll

Construct

alpeinllgn il 13 galgl 510 S I

S Ju=eall Ganll
(claall (Gan)
Criterion

@il go bl Ay Ganl 520 51 Il

ganll
VALIDITY

sgianll gan

Content

whalll go il 5gian @ilan 30 i |

adtell i 16 g0 leagio gl las 5311 a0 s g0 (Gl Ganll) §uiul i (L Loljul e I
unlell byl w5l gl loaiy aahiall ETEY
To uihat extent the content of test matches the.
Towhat extent to To arein nstructional objectives
other predict
theory. (predictive validity) an external criterion.
iy guliaall gi JLisul Ja s laill Ganll Tolj] i JLisgl Gl U 1 0jutill Ganil dhiall) palAl Ganll
09519l w s Lad T peio lauig loly)f sl aioljiall olyeiall go laig Jlall 8 ggnnaiallg elyall gay odic
(g gl Laboio) Uy guiill 1 Ja @il @anil s al Lalel
iy U gulbanll g JLisl Ja sjusnill gamll (gl i hnnn.mll‘_mm\ i gai s
s glo s ol peinl gatan lauig ol
(Uyiat gi Loin) ggau Concurrent Validity. that it looks like.
Jy correlated other
Convergent Validity. Is the instrument well concurrent variables interest
other constructs t L G

which it should, theoretically, be related?

future performance on an activity that s related

Discriminant Validity. Is
correlated with measures of other constructs to
‘which it should not be related?
ayjaluyl aell glail juis il i gl ol pi 3]
auli agls ayjulaigl aglll Laaio ikl €l glag
Qallls ujalaidl aell ko il ge lalian
28 Juistl e gl (cnailig aclall) Jan o pll
219 eliy Gan ginis g aulnial cang

to

plall ailai 6 Gl alo Ll alay aits 1]

0l Gl Joall go gulwl diw A0 29

alunll sl ot " Gulpll gonn sl 113] g s jgall Jusayl
ailicangs uiail 2 glo alnall sgiwn Lle bl U3 i pi 53l sgtanll
e ojili Gany giai) uis) wohal gulual aule anie buan lulao guy

If the end-of-year math tests in 4th grade

Ify y hyp ESOL
students will perform differently on a reading test
than English-speaking students (because of
theory), the assessment may have construct
validity.

Jsanll eljai Jal aithei pac cuuy - alols jyanll

A semester or quarter exam that only includes

they would i validity.

content the last six weeks is not a
valid measure of the course's overall objectives --

ithas very low content vadity.

elyrl abulg @anll go ggill a le paall piy
geanaial
alanigall Jga
Achieve that by panel of experts.
Table of specification (blue print)

@ganllggi
Type of
Validity
c
3 2
13
7]
o
= o
1 =Y
>
=

alan Jlingl/ pcla Jlin
Example/Non-Example

dlhaila
Note

LAllall pyle (g ala /jgisall alae]
sugaillg piliall aceqill asgalig 2nlall pghill aslar i

Jloelll aalijg pghill denlall allag
arrgill xgall g enhll pghill dalnc

pugaill g yuliall dllag
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Umm Al-Qura University is a large, public university located in Saudi Arabia. The university
serves over 100,000 students with over 5000 faculty members. In addition to the main campus,
Umm Al-Qura has five branch campuses. In 2008, Umm Al-Qura University established the Dean-
ship of Academic Development and Quality Assurance as a supportive deanship providing services to
Umm Al-Qura’s faculty members.

The dean and vice dean are usually appointed from outside departments to serve a temporary,
renewable two-year term. Under the leadership of the current vice dean, the deanship created and
established the Teaching & Evaluation Cafe program. Through his initiative, the vice dean sought a
means to develop faculty’s skills in teaching and research. In this paper we make a proposal for a
formative assessment of the Teaching & Evaluation Cafe’s inaugural year. This evaluation and as-
sessment plan is being conducted as an exploratory study to assess the initial implementation and
progress of the cafe.

The findings of this formative evaluation will be used to provide insights to program adminis-
trators that help them identify the strengths and weaknesses of the Teaching & Evaluation Cafe’s pro-
gram in its first year. This will in turn help them understand how to make improvements, making the
program more effective in attaining its intended goals listed below. A successful evaluation study of
the early stages of this initiative could help establish a strong model for other universities in the area
to establish their own program following in the footsteps of Umm Al-Qura’s pioneering initiative.
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The purpose for the evaluation is to provide an in-depth, descriptive analysis of the vices and
virtues observed in the Teaching & Evaluation Cafe’s first program year to identify them to its admin-
istrators. This report will assess workshop implementations and highlight areas of improvement to
assist the cafe in being more effective in achieving its aspirations. As mentioned before, the program
has only just begun, therefore evaluating the impact of this program seems unrealistic. However, we

are looking to investigate its implementation to see if this program actually does what it intends to
do.

The stakeholders invested in the Teaching & Evaluation Cafe and its assessments include the pro-
gram administrator, program committee members, presenters, and university faculty and graduate
students.

Program success and participant

Program Administrator | Tertiary Planning team

numbers
Committee Secondary Program success, cost, logistics Planning team
Presenters Primary Exposure of Knowledge and skills Presenting

Participants
(Faculty/Grad Students)

Opportunity for professional devel- |Audience/ Recipient of

Primary opment/ networking program
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The following charts offer visualization of the data where be analyzed:

Participation Type by Colleges

English Langnage Center

Deanship of AcademicDevelopment And Quality
College of Shari'ah and Islamic Studies

College of Pharmacy

College of Islamic Economics and Finance

College of Education

College of Dentistry
College of Computer and Information Systems
College of Business Administration
College of Applied Sciences
Branch Campus in AlCunfudah

Branch Campus in Aljamoum

Applied medical science
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Participation Satisfaction of the T&E Cafe
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Overall the findings reveal that the Teaching and Evaluation Cafe are at the surface level very ef-
fective in providing professional development workshop that showcase knowledge and skills. The
strengths of the program appear to be its registration process, where it allows interested faculty
members and graduate students to easily sign up to receive information on workshop dates by
just completing a short survey. The weakness of the program surrounds the limited representation
of disciplines, graduate students, and topics presented. Additionally, the time duration of the ses-
sions seems to be either too short or too long for some participants.

The Teaching and Evaluation Cafe does a great job with their intake and follow-up surveys to de-
termine who their audience are and what they like about the services provided by the Teaching
and Evaluation Cafe. However, the committee members should consider strengthening the intake
survey by adding questions to understand their incoming skills levels, their area of expertise to
source potential future presenter, or to source additional topics of interest to understand what
areas they should target based on university needs. Additionally, the planning committee should
also consider adding pre and post surveys for the presenter to understand how the audience is
meeting their own expectations and look for additional ways for the Teaching and Evaluation Cafe
to support their presenters.

Additionally, there were a few comments addressing a need for a broader range of topics covered
for various discipline. The findings showed that a good portion of attendees were coming directly
from the College of Education, College of Applied Sciences, and the College of Da’wa and Islamic
Theology. The Teaching and Evaluation Cafe planning committee should look for additional ways
to source presenters that showcase skills that can be used in a multitude of disciplines or explore
ways to market and target each discipline and department accordingly.

The Teaching and Evaluation Cafe committee should also explore ways to engage not just faculty
members but also graduate students, especially those who are interested in remaining in higher
education and presenting and teaching others on the behalf of the university. Teaching this sub-
population innovative and current knowledge and skills will only place them in a better position
to compete with competing universities and to represent the university in a better light.
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During this evaluation, we were not made aware of any quality assurance check, workshop cur-
riculum template, or criteria in place for presenters. Therefore, the Committee should consider a
way to ensure their presentation have standards in place to confirm that each workshop has a
learning/teaching goal and that they are effective in their intended goals.

The planning committee should strengthen advertisement and marketing efforts through lever-
aging online marketing tools (i.e., social media) and targeting local academic institutions and
organization who share similar interests in the knowledge and skills of the universities.
Additionally, the Teaching and Evaluation Cafe planning committee should review the ideal time
duration or time of day that works with their targeted audience. Participants were only “some-
what satisfied” with time of the session so the planning committee should review if there is a
need to adjust the length of the session or to change the time of day for the sessions.
Participants are interested in obtaining knowledge and skills from presenters with high quality
skills and expertise, so the planning committee should continue explore ways of securing knowl-
edgeable experts. This includes asking participants directly who are they interested in seeing pres-
ent.

The planning committee should recruit in-house presenters to foster community and encourage
participants to use the skills and knowledge that they learned at the Teaching & Evaluation Cafe
by providing them with demonstration of application opportunities.

Lastly, we did not receive specific program goals for the Teaching and Evaluation Cafe so we sug-
gest that they define their own ideas of what success would look like for the Teaching & Evalu-
ation cafe by creating a document proposing their 1-year, 3-year, and/or 5-year internal/external
goals for the program.



)

_— h e
Teaching & Evaluaticmcalfe .p

JoslgJpo



>

pugaillg yu il &

Uaoaono@lliale
oJlal paoacluo

Yaclnllpduw Ylhoo
GJlalacluo

waaallJolbylun
wlluJaao

Y9olwga il Qiugy
Ulogleo o

Al palio alic
wld A

VoOHnollagno clile
Bl Dl B 1101
WUl paaiy



)

all Al &
f:a%fll;lljgg gl:;lﬁjationcafe .p

U5 0akay|



cli jgnan JLj jgaan

)

pigaillg guyaill
Teaching & Evaluaticmcalfe .p

Jo=Jl Ubjg

g &) olala juiayl ddiwl delwn Lo d=5Uill cUaAll
[l r A
rod=ill Qdlgi
v r\ Auolsll &l oo iUl dlna)l cla Al
19 19 Jelbd p=olaoul=igni
in v Al oJlulMin o) dugse Ul aljadllg uljlaedl rouq Qi
dusolall
[ P gl
(. e noi JA) dosloll ywail elagilyiwlg (olsioll hilodl
(A Fo gl Pl ywls







