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General Referral Form

m
General Referral Form o
R o dnhl) eyl wa gall zdgadl

SR S
o Dbll elasl aa gall £d gadl

d~unll d)ljg dnuall Gjljg

Makiah Wegtce Cuser Maskian Wecars s

Pa(ienlName: Age: File No. ‘ Day A | j‘ Date Al | | Time <igh ‘ ‘

History m Umm Algura University Medical m
Center
T)STEMI [ )NSTEMI  { Unstable Angina () Angi (Vabular () i
- Anei = e - . Doctor Name Required Specialty
For Cardiac ) Congenital | Thrombolytics | _)Yes [ INo |CzrdixAn-m [ Yes [ Na| CPR Min. wuidal) . B asach
Renal failt - || Hemodialysis _~ || Dementia/Deli ~ ||cvama - || Bleeding/Anemi: -
e we#l N’SlSJl mania Jl 4' ine/’ ol A Specialty Subspecialty
Course in = o= Al gl
Hospital
P / Mobile No.
Past History -
gl a2y Notes
ia ke
Examination Patient Information
T ‘ o | . ‘ p- ‘ prym | pos | v ‘ Hehe ‘ pr Patient Name File No.
. emp P i L i
Vital Signs waipd o L
‘ | ‘ | | ‘Ward Age Gender -
3 1 e
Investigations [ - !
(General) | giood Gas | RGL | U&I| cBC ‘ Nationality 1D No. Contact Mo.
B Ay Sl
Creatinine Pmassium| Hemoglobin ‘ WEC Platelets | Troponin =4 | CKMB
| | | Type of Referral . Life/Organ Saving Urgent -, Inpatient | - OPD Consultation
Investigations| ec6 Ayl gy B ot B RS g S =
(For Cardiac) Patient Condition s el Ul Required Bed Type = giladl ol £ 5
ECHO 1 - . " N
—_— Infectious Diseases Suspected Infection? | Sample Result
2 - dinall Ll el T il S Al e
Radiology 3 | ventilated? = 1 - - -
4 | Need for Isolation ? =2 2 = = ©
Diagnosis 5 | Allergies? e 3 hd i hd
- Name of the doctor has been discussed with Ml du Sl 30l ad
Treatment it fasms ey - -
_ _ _ _ _ _ For Specific 1 Via _) Hotline _) 1937
For Cardiac ||v Nitro [_)¥es ()Mo |Inotropes |_IYes [ No [intubated IYes [ No Referrals 2 Via: ) Hotline ) 1937
Reason for
Referral The printed form sent by Ehalati or any other official channel is official certified. No signature is required.
2 1 o Yo leases Lisinn sy 155 dunsny 806 151 gl (1) gy Juspell Fpabaall gl
The printed form sent by Ehalati or any other official channel is official cerlified. Mo signature is required.
2355 s Y sy Lisinn sy 155 dpnsey 805 151 gl 1) Blmanlgy Luspell B abaall gl
Page 1 of 2

Page 2 of 2

Certified by Eligibility & Medical

This form designed by MCED at King Abdulaziz Hospital in Makkah 0051

rtified by Eligibility & Medical
Coordinator Management in Makkah Healthcare Cluster (0

This form designed by MCED at King Abdulaziz Hospital in Makkah
Coordinator Management in Makkah Healt
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Infectious Diseases Reporting Form at the University Medical Clinic

Patient's Name wauroll roawl
ID Number Aglbyl /dugall o)
DOB / Age allioll &g)li | File Number aloll o)
Nationality dniall Sex Female uiii []  Male ja3] wurindl
Address sl lgic
Mobile No. Jlgall by
Diagnosis [U=TEN |
Laboratory Test Not Done asgs U [] Done asgs [] sl wlngadll
Symptoms yalpcll
Recommendation Medication pile Win [] Referral to Hospital (i all Gl éULal [ ‘ EENPA P TEST]
Doctor’s Name ol ol
Time | gl | Date Agjin
Signature Subgill

Report a case

Infection Control Department

WG gyl

YES =i []

| The Reason i NO oy []

HESN PLUS- Informer's name

L Jas b Elioll ol

Time

bl Date

Ayl

Signature

&aboill
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Satisfaction Survey for Health Services

@loglaall yb lale daliall eliastyo oLl Lgnuali Ll ciloasll dlads JUS oo LI il e Llall @libg oo F5lba Lisiad i Joli
d..mb.lld.....la.lloal...nlh ll doadall doadll goiuin e pids U.Id.fn)l.-u.o.ll ._.,.pdm)gdy.m 0955

We hope that you will give us minutes to answer the following questions by evaluating the services you received during your visit
to the clinic. Confidentiality and refusal to participate will not affect the level of service provided in the UMC.

The clinic(s) you visited gl ad il clilall

08 Gyn Clinic 3a)glly eluwill [ Cardiology Clinic «uall [] | internal Medicine Clinic ,yaboldl wdall [ Family Medidne Clinic §puill Lo [
Dermatology Clinic &zl [ Orthopedic Clinic_pliaall [] | General Surgery dlinic_ dalall &yl Pediatric Clinic ikl wb [J
Clinical Nutrition L8uiulSyl &dadl [ | Dental Clinics gliwil ailale [ ENT Clinic_§,aiag gilp wasl [ Ophthalmic Clinic gl [
Ll s T
e ""9“"‘“ o Visiting Date &l as)
. COREENE . Question JIg.all scope Sl
Register and get appointments in an easy way duclgs e Jouaslly Sl didac dlgga Jleizadly Jasazll
saall cilidac gyl Judiodl Salhgs plaial Registration &
The attention of reception staff and organization of reservations fecetcn
Kindness and attention of the nurse b paallf ayaall plazaly vilal el
The nurse'sinterest in your health problem  dsauall elibudiay dijaall/ papeall dissl/alusl il plazayl R
Kindness and attention of the doctor ddallf catadal| plaialy sl
dlaglis of uliliwl /a8 Gall apd oLy dluds slul sl plazayl i
Your doctor showed interestin explaining the problem/your questions or concerns Dactor
dls ey dalatall Glhal b dIS1L0] e doysg dlms dlob slad gill bl
The time your doctor spent with you involved you in your treatment decisions.
Waiting before taking a blood sample Pl diae canan b LAYl Sas saall
They took care of my comfort during the blood draw ) o dglee Ll wlisly e papall Labormory
Waiting time for radiology services bl elyay) jUbayl Gas y
aabll
dnilll clelya] of pasdll clghs ge addall 3yl Radiology
The explanation provided about t ination steps or radiology procedures
Waiting time for dispensing medicines Qigall G pal Uil Sas
agall pladil wilagdail aspdig Slacall plazaly dilal Al
Kinds nd attention of the ph ist and his expl ion of the instructions for the use of medicines Pharmacy
of prescribed medication ddguagall digalll yogi
Shaluall 55 ) Uaiidl Ban @udl Caud AAuds Pl D Lualle lgule Gylszall jUassyl Sus
The waiting time, which is universally accepted, is 20-30 minutes. How would you rate the waiting time in il Juls
the clinic? during your visit
Cleanliness of toilets and facilities Balally aluall cilyga dallai
(a0 cljladn iyl .p@.ur i) dliallu dilas e uall @allall oy
The medical staff is careful to protect your safety (disinfecting their hands, 1 gloves, etc.) . et
Staff respond to your needs and respect your privacy. Winagas dlelhog dlilalisy pulslall dilaiwl P;m matters
The level of hygiene in the clinic daleall o Aol gplus
The staff cooperatesin providing you with care ull dileyl ,u.,u.ﬁ.ig.ﬁ oulalall yolas - .
plall gzl
dlgl) JUS lgale cas il &lepll plall andill | overall evaluation
Overall evaluation of the care you received during your visit

Do you have suggestions,/feedback ? follbas folsyibe bl Ja

Thanks for your cooperation .. aSiglail i)é.b
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CONTROLLED DRUG PRESCRIPTION
(NARCOTIC & PSYCHOTROPIC)
CLINIC @olell
PATIENT"S INFORMATION vanall cilily
Full Patient's Name: Sl Aol oud
Nationality Ayl ID NO. ooltll/ tugmll od)
Sex Female sl [] Male 155 [] guinl File NO. Gubll caloll oé)
Weight (kg) el Age sacl
PATIENT'S HISTORY w2l 3yl
Diagnosis sl
Allergy Avlsll
Lactation NO L[] YES gei[]
FOR AUTHORIZED PHYSICIAN ONLY
Trade Name Generic Name Solel owll
Dosage Farm Rectal gmpi[] LM, Jeets [ LV, gl [ Tab phal [] willaand Sl
Dose Words & Mumbers aliSg lody acyall
Frequency il aae
Duration {Length of therapy) 2llell &is Joh) aacl
For IV & IM Medication aulmelly aim gl digalll plasiul ale
Giving Dose Words & Numbers aliSg lof) dlheol ac =l
Discarded Dose Words & Numbers aliSg o) Auayicd a =l
Frequency Words & Numbers adifg lod ) ollell 2o
Dr's D NO. bl digm Dr.'s Name bl ouil
Dr.'s Stamp bl ity Dr.’s Signature bl gatioi
FOR NURSING USE ONLY (1.V. & I.M. MEDICATIONS) (dulidaally da1yp! Gygalll plasiul aic) b yayzatlly yols
Witness it el g Name of Nurse plivol &/ eyl oul
Physician's Name Nurse ID a/yocl dygm o)
Mo R [P e
Physician's ID crubl auant Acmijoll A0S0
Phﬁ‘f‘;::?fsm_ ""“ﬂﬂ‘"" Return Date Lo s
Witness oin Nurse's Sign. afocl gabgh
Physician's Stamp aclillcwbl [ yyrsa's Stamp /ool pit
FOR PHARMACY USE ONLY b dulially pals
Received By Name oliwall aud Issued Quantity ang ol ayeSl
Received ID alinoldigm o) | Dosage Form gl ol JSubll
M:?Dmﬂxf:ﬂlg Dose acall
Relative Relation | csvenerail[]  son gl iyl aln
st ‘:':'HI_D m“':'UI_D Dispenser Name &launl oul
Wife 239 jL Husband g ji
Received Date allivll 2y li Dispenser ID Glunlltige pa)y
Mobile No. Jigal sy Delivery Date Al 2l
Patient’s Address Jayoll (S dais Sign. ol gt
Received Sign. livol £ iagh Stamp il
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Medication Error Reporting Form

Date of event ‘ Time of event ‘
Location of event | [ cinic [ Pharmacy I a e
Typeoferor | (prescribing [ Dispensing ] Administration [ Others {Specify)
Patient Details
MR Number Age Gender | [ Male [ Female
Diagnosis

Description of the event (How did the event occur and how was it detected?)

Details of medicines involved in the event

S. No. Dosage Form Generic Name Strength Frequency
Did the error reach the patient? ] ves CNOo
Outcome of the event

O Error did not reach patient
O No harm
[ No harm but requires monitoring

No Error [ Events have potential to cause error Error, No harm

[ Temporary harm requiring treatment
[J Temporary harm requiring hospitalization ErOTIDesth
O Permanent harm

[ Near death event
Possible causes & contributing factors

Error, Harm [ Death

[ Lack of knowledge/ Experience [J Unavailable patient information
[ llegible prescription [ Peak hour
[ Look alike/ Sound alike medication [ Miscommunication
[ Wrong labeling/ Instruction [ Failure to adhere to work procedure
[ Use of abbreviations O others
Details of reporter (optional)
Name
Job title Mobile No.

Intervention done

[ Administered antidote O c ication process improved
O Education/ Training provided [ Policy/ Procedure changed/ Instituted
[ Informed staff who made error [ No action needed

[ Changed to correct drug/ dose/ frequency [ Others (specify) ——
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Housekeeping Guideline

How to clean

- Use disposable equipment,

when possible. —

R

Clean horizontal surfaces at
least twice daily.

» Clean contaminated areas
after non-contaminated.

Disinfect cleaning equipment
after cleaning clinics.

How to protect yourself
while cleaning

- Wear protective equipment
(medical mask - eye
protection - clean gown -
gloves) before cleaning.
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Guidelines on Blood and Body Fluid Spillages

N

Take your spill kit to the Put on protective Spray spill and surrounding
spillage area. clothing. area with disinfectant.

Sprinkle adsorbent granules Once gel is foamed, use Place scoop, contents and
over the spill, working from scoop and scraper to scraper into bio hazard bag.
the outer edge to the remove the congealed
center of the spill. spill.

Re-spray area with Use absorbent wipes to Remove protective
disinfectant. further clean spill area clothing and place into bio
and place used wipes hazard bag.

into bio hazard bag.

E“g oo i

Seal the bag and dispose Clean hands with skin

of in a safe, appropriale hygiene product and
manner. disposc of packaging.

Xumcuaqui
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SHAERPS INJURY
.» a

STEPS TO AVOID INJURY

* Avoid removing, bending, breaking, or re-capping
needles.

* Always use a patient sharps system.

* Don't put your fingers inside the container.

* Always dispose of a sharp at the point of use.

* Don't force sharps into the container.

* Always close sharps containers when % full.

* Ensure the source and date are completed on the
sharps box.

* BLEED IT, squeeze the wound to encourage bleeding.

* WASH IT, with soap under warm running water.

* COVER IT, with a waterproof dressing.

* REPORT IT, immediately to your manager to check the patient's
status, fill up the OVR form, and proceed it to the IPC Department.

XumMcuaqui
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IN CASE OF FIRE Sap3 Gigaa dlla 46

L8y coddusl 13] Lailasl way & wulul ailg lad gyl cll_sa
There are four essential steps to take if you discover a fire:

©
Rescue Alarm Contain Extinguish
anyone in Activate the nearest fire by closing all small fires. If cannot,
immediate danger fire alarm & call fire doors in the fire area. leave the area and
of the fire response Phune MHo. close the door.
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How to Properly operate a Fire Extinguisher

b
#43_;: -
™
L A -
e
A Y
1 .
Pull Aim Squeeze Sweep
the pin, releasa the extinguisher at the handle of the fire from side-to-side at
a lock latch. the base of the fire. extinguisher. the base of the flame.
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Application Form for participation in UMC Health Awareness Activities

Applicant’'s Name Uil paiio oawl
Department rowwsdill
1- Attendance: sl -l
D standing on the wsacaill Al sle badall O
awareness corner . iy
2- Scientific:
[ Scientific content pols gging alacl [
[ Educational video $oegi gia1s Joe [
[ Introductory stands dudyysselaitiu O
Participation Type O PowerPoint Caiyguygs udke alagl O dajuiioh £gi
presentation il 0
O Pamphlets $9005 @ 0
[ Awareness poster " N
. fuis -
3- Designs: —
O Announcement of the dutes Guel O
event lislagail [
O Infographic o
O Anthropomorphic L
Scientific Source arol=ll jasioll
(source link attached) Gacoll bl G
oyl
Awareness Eulleall Guu
Coordinator | gt | Sl
oyl
Direct Manager bleodl g i
| i | Easou
Public Health Department glsdl dauall euudy yala
Disagree (golgl ¥ O Agree golgl O
Reason il
Head of Public Health Department dolsll dounll o A /auad)
Name oyl
Signature | &ubgill ‘ Date | Aqi
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Health Awareness Implementation Proposal

(This form is to be filled out by the event coordinator - duleall Guuio Jud go pigaill lid diai o)

Health Awareness Title Lanllddledlllgic

Public Health Department dglsell dnml poandy als

Disagree golgl y [J Agree gslgl [J

Event coordinator

Head of Public Health Department Aol a il ouus L /i)
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