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The Umm Al-Qura Knowledge Oasis
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Service access link

The Umm Al-Qura Knowledge Oasis Platform is a dudye0 duoio o didpaoll §pall ,oi dslg duaio
knowledge-based platform designed to collect, organize, Sl 'ai deola) olall 2Lyl dolilg aukiiig goJ
and provide access to the scientific output of Umm Al- AV ¥ .El_u:» Glidig Ol juaoy .=,n.5J E;gl..u.n He
Qura University through a modern digital repository dulig Juasaivoll (il Jouogll Jusauig gubail
equipped with advanced features and technologies. a_!_b_m V- EY e
The platform aims to empower users and facilitate

self-access to meet their research needs.

* Access the library catalog through the e-services portal or the oo gl Aug sl Sloaddl Juls go duisell gupmal Jgsall +
Libraries Administration website. ~Oldball 8yls] pigo

« Use the unified search bar and select Umm Al-Qura Knowledge -l pi dolg jUiSlg angall Enull byl b Cadl
Oasis. aogall Jgdall Jub g0 duaiall Lo Jogdadl Juou +
* Log in to the platform via Unified Registration (for university Hiil) asan padioin Jiouuad glw{i.n.nl.-zu.ll Aguuinl)
affillates) or register a new account (for non-affillates). Adugauiall

* Browse the search results and explore Umm Al-Qura University’s ,ui deola) alell 2l adualg Sl Ali ol peiwl -
scholarly output (for university affiliates). J(deolaJl E,.fgu.l.i.ﬂ]) Sl
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Library Catalog Service
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Service access link

An electronic search portal that enables searching across various
information resources available in the library, such as books,
references, periodicals, theses, and more. It helps researchers
easily access resources and identify their locations through
classification numbers, in addition to determining whether these
resources are located within the affillated university library and
the availability of copies.

1. “My Account™ Service

* Library Card: Allows the beneficiary to obtain a circulation card electronically

* Borrowlng Record: Enables the beneficlary to view all currently borrowed books

threugh their card, with the option to renew borrowing electronically.

+ Search History and Favorites: Displays all previous search operations
conducted by the beneficiary, with the ability to select specific resources and
add them to the “Favorites™ list for future reference.

2. Unified Search:

Through this service, it is possible to search various Information resources
according to the type of source:

+ When selecting “Library™: Searches the library’s physical and digital collections.

* When selecting “Electronic Resources™: Searches the databases.

= When selecting “Umm Al-Qura Oasls™: Searches the sclentific output of Umm Al-Qura

University.

* When selecting “All Resources™: Searches all of the above sources together.
Searches can be conducted using the resource title, author's name, or subject.
3. Sharing Search Results:

The system allows sharing search results in several ways:

* Through a direct link that can be shared on social media.

= Or by sending the list of selected resources via email.
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“Ask a Librarian™ Service
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Service access link
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A service for responding to inquiries about the
University Library's services and handling challenges
faced by beneficiaries.

* Inquiries are received throughout the week and are answered Lol 3l alsg vgguu il FL!i Jlao e Sljluudiao ] Jadioud *
during the approved official working hours, within 72 business Joc delu (72) Jubs Sanicall doauyl Joell Slbgi Juls

hours from the time the request is submitted. ol piads Jug o

* An electronic ticket should be submitted by the user, with the Lo gi 5ygu0 GLiyl A5G 20 244 I i (o 8535 @iy s -
option to attach an image or PDF as supporting documentation for £ols uo Bl peudll 39 3y J94s9 jLushiw Ul pos PDF
the inquiry. The response will be provided by the department OUgeus Jludiwl dylel 31225 wipb £il51) 5 il
responsible for the relevant type of inquiry (clearance, loan (5._1.1.'1.- legj Aot P e \BL39
renewal, general inquiry, difficulties and support, assistance, or

preparation of research reference lists).

00 daig sl Ul JSIAUI Lle Jg5adl 188301 e syl deglind -

* To follow up on the ticket response, access the Electronic Tickets
Adeolall gigo LLe drig Ayl Sloadll

section through the e-Services portal on the university's website.
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Digital Copying Service
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Service access link

This service allows beneficiaries to digitally copy
information resources available at the institution, such
as books, theses, and manuscripts, up to a maximum of
15% of each individual source. The scanned copy is sent
to the beneficiary’s email address in exchange for a
specified fee.

* An electronic ticket must be submitted with a clear title that
includes the source title and the specific pages to be copied.

* The request will be reviewed via the submitted ticket, and
the copying fee will be provided based on the number of
pages requested.

* The due amount should be transferred to the university’s
bank account, and a copy of the transfer receipt must be
inciuded with the ticket.

* The download link that contains the requested pages will be
provided directly through the electronic ticket.
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Circulation Services
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This service allows users to borrow books for a specific

period, with the obligation to return them on time. The .6a0dl &L claliil aic dislel ol jUuI g0 163220 duioj
service follows certain rules, such as setting the 620 aaaj Jio ook i bylgia) doaiJl 0is guAaiig
borrowing period and the allowed number of books. Glgiell I ;.nh.al WL 290 ol LidJl sacq .BJL:.!.II

Penalties apply in cases of late return or damage to .Byleall slgall Al giJ..u'»iJJI Js Lo ddiyiall
borrowed materials. - G

« Users can renew each borrowed book twice through the “My Account™ JUS g0 g wJuipo S U5 8ylel ayand sudiaioll pli .
service in the Search and Discovery portal. LS llg gl dylgy b T lus” doas

« An emall reminder is sent before the borrowing period ends to encourage 810 ‘Lﬁ"-"ill b g STl gyl J"':'J'-'s“"" Jladil Jaug -
renewal or return of the book. - lisdl Galel gl 8yle gl agan 5y9 pdy Lowii Joudiy «oyleyl
* Borrowed books must be kept In good condition and protected from o0 logle dihdlaollg oyleall Gl dodlw Lle gopadl «
damage or loss. Jglualdl gl walil
Mote: Check the library's website regularly for updated le palbal 5493 d—"—l:-l-' duisall a.ng.n deslpo Wb il
circulation policies. yled! &bl Sliand

* MNotifications Service:

:ljled i doad .
Beneficiaries receive email notifications when: . .. o i .
saie g Sl Al e Guagdiceal) Ol jlaa) Juod
* A book Is borrowed. e =
St liS oy ladanl -
S Balel -
Jpasad) ayleyl 6pid clodil acgo wildsl -

* A book s returned.
* The borrowing period Is nearing its end (reminder).
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Databases Services
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Service access link

This service allows users to access a wide range of
electronic databases containing reliable academic
resources such as books, scholarly articles, theses,
reports, peer-reviewed journals, and specialized
research across various majors.

= The ability to search, browse, and download from
international and local databases, whether on campus
or online, in accordance with each database’s access
policy and availability.

* The content covers multiple languages and majors. It includes
recent scholarly resources that support research and academic

projects, and can be accessed quickly and easily.

+ Providing access to the Saudi Digital Library and to Arabic and
international databases.

Note: To access this service, users must log in to the university

website, then visit the library website to access the databases.
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Bank Transfer Service
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Service access link

This service allows beneficiaries to make a transfer to
the official bank account of Umm Al-Qura University
when using any library service that requires fee.

Please ensure that a copy of the bank transfer receipt is
attached attached with the request submission, in order
to complete the procedures and deliver the requested
service as quickly as possible.

* An electronic ticket must be submitted with the required

payment detalls and a copy of the bank transfer receipt attached.

* The request will be reviewed through the submitted ticket,
and the requested service will be provided accordingly.
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