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The Umm Al-Qura Knowledge Oasis
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Service access link

The Umm Al-Qura Knowledge Oasis Platform is a dudpoo dunio 0 didpeall §pall pi d>lg duaio
knowledge-based platform designed to collect, organize, Sl ‘ni doola) L_,.nJ.nJI au".i.!JI E;su"!g pubiig gozJ
and provide access to the scientific output of Umm Al- wWadi Wduas Glidig Ol juoos o) £agiuun e
Qura University through a modern digital repository dalig Juaadiuiol) JiliJl Jouwogll Jusuilig Jusodl
equipped with advanced features and technologies. Lo P-ﬁ-'ul-'?léb|
The platform aims to empower users and facilitate

self-access to meet their research needs.

» Access the library catalog through the e-services portal or the 0 gl dwig syl S asdl JuS o duisdoll gupmal Jgball«
Libraries Administration website. -Oldsall a)lsl giigo

+ Use the unified search bar and select Umm Al-Qura Knowledge -1 pi dolg JLislg angall dal by s b Sl
Oasis. a5gall Jgdall Jus o daiall (b Jedall Jumad »
* Log in to the platform via Unified Registration (for university pel) s pxdiaie Juod glw(i.n.nl.-_ul A%uial)
affiliates) or register a new account (for non-affiliates). A gauioll

» Browse the search results and explore Umm Al-Qura University's ,ui doola) Lolell 2l adindg coull 25U ol peiwl ¢«
scholarly output (for university affiliates). {deolall guuial) g pill
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Library Catalog Service
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Service access link

An electronic search portal that enables searching across various
information resources available in the library. such as books,
references, periodicals, theses, and more. It helps researchers
easily access resources and identify their locations through
classification numbers, in addition to determining whether these
resources are located within the affiliated university library and
the availability of copies.

1. “My Account™ Service
* Library Card: Allows the beneficlary to obtain a circulation card electronically
* Borrowing Record: Enables the beneficlary to view all currently borrowed books

through their card, with the option to réenew borrowing electronically.

= Search History and Favorites: Display', all previous search operations
conducted by the beneficiary, with the ability to select specific resources and
add them to the “Favorites™ list for future reference,

2. Unified Search:

Through this service, it is possible to search various information resources
according to the type of source:

= When selecting “Library™: Searches the library’s physical and al collections.
* When selecting “Electronic Resources™: Searches the databases.

* When selecting “Umm Al-Qura Oasls™: Searches the sclentific output of Umm Al-Qura
University.

* When selecting “All Resources™: Searches all of the above sources together.
Searches can be conducted using the resource title, author’s name, or subject.
3. Sharing Search Results:

The system allows sharing search results In several ways:

* Through a direct link that can be shared on social media.

+ Or by sending the list of selected resources via email.
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“Ask a Librarian® Service

Target Audiences:
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Service access link

A service for responding to inquiries about the
University Library's services and handling challenges
faced by beneficiaries.

* Inquiries are received throughout the week and are answered
during the approved official working hours, within 72 business

hours from the time the request is submitted.

* An electronic ticket should be submitted by the user, with the
option to attach an image or PDF as supporting documentation for
the inquiry. The response will be provided by the department
responsible for the relevant type of inquiry (clearance, loan
renewal, general inquiry, difficulties and support, assistance, or
preparation of research reference lists).

* To follow up on the ticket response, access the Electronic Tickets
section through the e-Services portal on the university's website.

WU Sloaddl dwladl Siyludiwdl Lle sl doas
2o Joloil J| 45LS YL «dreola)l dsisall Looab)
.ggasdiuin)l anslgs (UI Glaail

Lﬂ._l.L:}leP.-l._lg.Eg.!.l.uj” 'I:L!ijl'j.n it Sl jlundios il Jadiang »
Joe delu (72) Jub oanieall drawudl Jaoll Silbgl Jus

aculinll pya s Cidig o

wilo gi 8yguo GLiyl ds Gl g0 sudiuuodl Jud (0 03535 o) aiy +
gois yolill puudll Gog apl odug jLuuwdiwill acal PDF
GUgew lubiwl «dylel ayand b culdl) jludiowi il

-(duiny pilgd slacl (Bacluws (acag

{0 deig isIyl JSIAUI Lo Jgsall Bx8iil Lle syl deglind -
deolall gBgo Jle g sl yl Sloadll

I pjiedlac (poallaue Gllodl ddis

Jlisod! o)l




SoIYI pguoil daoas
Digital Copying Service

Target Audiences:
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Service access link

This service allows beneficiaries to digitally copy
information resources available at the institution, such
as books, theses, and manuscripts, up to a maximum of
15% of each individual source. The scanned copy is sent
to the beneficiary's email address in exchange for a
specified fee.

+ An electronic ticket must be submitted with a clear title that
includes the source title and the specific pages to be copied.

* The request will be reviewed via the submitted ticket, and
the copying fee will be provided based on the number of
pages requested.

* The due amount should be transferred to the university's
bank account, and a copy of the transfer receipt must be
included with the ticket.

* The download link that contains the requested pages will be
provided directly through the electronic ticket.
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Circulation Services

Target Audiences: :dbamiuall aiall
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This service allows users to borrow books for a specific
period, with the obligation to return them on time. The
service follows certain rules, such as setting the
borrowing period and the allowed number of books.
Penalties apply in cases of late return or damage to
borrowed materials.

* Users can renew each borrowed book twice through the “My Account™
service in the Search and Discovery portal.

+ An emall reminder is sent before the borrowing period ends to encourage
renewal or return of the book.

* Borrowed books must be kept in good condition and protected from
damage or loss.

Mote: Check the library’s website regularly for updated
circulation policies.

* Notifications Service:
Beneficiaries receive email notifications when:

* A book Is borrowed.
* A book is returned.
* The borrowing period is nearing its end (reminder}.
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Databases Services
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Service access link

This service allows users to access a wide range of
electronic databases containing reliable academic
resources such as books, scholarly articles, theses,
reports, peer-reviewed journals, and specialized
research across various majors.

= The ability to search, browse, and download from
international and local databases, whether on campus
or online, in accordance with each database's access

policy and availability.

» The content covers multiple languages and majors. It includes
recent scholarly resources that support research and academic

projects, and can be accessed quickly and easily.

* Providing access to the Saudi Digital Library and to Arabic and
international databases.

Mote: To access this service, users must log in to the university

website, then visit the library website to access the databases.
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Receiving Academic Theses
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Service access link

This service allows receiving academic theses from
sponsored postgraduate students and making them
available on the Umm Al-Qura Knowledge Oasis
platform, for preserving scholarly output and
facilitating access for beneficiaries.

+ The library accepts only electronic copies of thesis or graduation projects (no
paper copies).

= Students must complete all required edits to the thesis before submitting it through
the electronic system.

* Students must submit a clearance request from their university account
before sending the thesis or graduation project through the system.

Required Information for Submission (reviewed by the library):
= Thesis/Graduation Project Title (Arabic and English)

* Number of pages (based on the last page number in the thesis)

= Thesis abstract (Arabic and English).

Required Attachments:

= Full thesis or graduation project in PDF format
* Full thesls or graduation project in Word format
= Full thesls or graduation praject in Word format
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Receiving a Copy of My
Academic Thesis
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Service access link

This service postgraduate students to request an drolell Ulwl o @ '—'J'b doadtl ois ]
electronic copy of their academic thesis or a deposit ol laclaub dalol gl viuig sl A
confirmation letter by completing the designated e-form. !:r'lg-l:"-"-'-!“ 239aill aluad JUS Jo cliig deolall
This helps to streamline the process and ensure data Ulousg Slelp gl gapuds 6 paoluy Loy wyauniall
accuracy. ol dss

* The applicant must be the author of the thesis. Jdaolell Alwyl go wlhll pado Jjgdiy gie

* Review and comply with Umm Al-Qura University’s Intellectual dools> 6 & psall dulloll Oluwluw dides ol filulg gilbyl -
Property Policy. eyl .ni
* Fill out the required intellectual property forms. S paall daslalb il Sl pddl dies
* The electronic ticket should be used for promotion or

.Joell Slslpol gi duddll galped) 535301 pladiwl pis
work-related procedures.
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Research Room Booking Request
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Service access link

This service allows users to submit an official request to
book a dedicated space for focused research work, such
as preparing research papers, academic writing, or
reviewing scientific literature. It aims to support
research productivity by providing a quiet and
motivating environment.

* Fill out the Research Room Booking Form

* The library is not responsible for any personal belongings left in
the room.

* Users must take care of the room’s contents.
+ Bookings can be canceled at least 24 hours in advance.

* Follow the policies and instructions for research rooms in the
online booking guide.
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Bank Transfer Service
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Service access link

This service allows beneficiaries to make a transfer to
the official bank account of Umm Al-Qura University
when using any library service that requires fee.

Please ensure that a copy of the bank transfer receipt

is

attached attached with the request submission, in order

to complete the procedures and deliver the requested
service as quickly as possible.

* An electronic ticket must be submitted with the required
payment details and a copy of the bank transfer receipt at

tached.

* The request will be reviewed through the submitted ticket,

and the requested service will be provided accordingly.
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Students
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Service access link

This service allows receiving academic theses from dulb drotell Jibw gl piliwl do0as)l 0o auli
postgraduate students on a scholarship and making dolg duain Ll WaisUlg guieial| Wiell Csluwijall
them available on the Umm Al-Qura Knowledge Oasis lois Gl potig Golell pUidl Basl g bl Pi
platfoerm, for preserving scholarly output and SO aaiusol)
facilitating access for beneficiaries.

* The applicant must be the author of the thesis. dgololl dlwyl wdlgo bl padio Jgiy ais

* Review and comply with Umm Al-Qura University's Intellectual deols b dysall dusloll & lwluw dddgs plilylg gyl -
Property Policy. Sl pf

* Complete the required inteliectual property forms. L ptall dublal U dun LI Sl yl il die’ -
* The electronic ticket should be used for promotion or : | Sl g.i B gb el 583Ul pladiuwl Al -
work-related procedures.
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Service access link

A service that allows requesting an online training
course on library services.

* Selecting the desired training course time from the
booking form.

* Commitment to the scheduled training course time.
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