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Job Satisfaction Among Workers in PR Department
in Tourism Enterprises in Gaza Strip

Dr. Zuhair Abed
Professor of public relations and advertising assistant

Abstract:

Public relations department plays an important role in
strengthening its relationship with the administration. This
relationship is based on love, appreciation, respect, and the desire of
work continuation. However, the PR department is taking care of
individuals working in the enterprise, therefore, improve its
performance. But this does not work unless the PR department is in
harmony with the administration and vice versa. In addition,
incentives which provided by the administration, makes the PR
department to work very hard and non-fatigue when implementing its
various activities.

Therefore, this study aimed to identify the job satisfaction
among workers in PR department in tourism enterprises in Gaza Strip
and to what extent influenced by other factors such as sex,
qualification, age, and experience. The researcher selected the study
population of workers in PR department in tourism enterprises in Gaza
Strip, in which the total sample size were 50 individuals who practice
and work in PR departments. The researcher prepared a questionnaire
which included two parts; the first part included personal information
about the workers in PR departments, and the second part included 43
paragraphs distributed into four dimensions. The study found that
there are no statistical significant differences in the level of job
satisfaction attributed to sex, qualification, age and experience. In
addition, the level of job satisfaction among workers in PR
departments in tourism enterprises is medium.
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