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Digital Communicative Action for Social
Development Planning:
Saudi Society As a Model

Abstract:

This study provides an analytical approach of earlier assumption of Habermas of
the importance of the concept of communicative action and the concept of social capital
by Robert Putnam. The study aims to propose new alternatives for development and
planning that depend on activating strategies to bridge the gap between the social and
economic perspectives of development. The concept of communicative action draws
attention to the obstacles and challenges resulting from adopting the “rational planning
model” based on market ideology and economics on one hand, and the importance of
practicing planning as a social process on the other hand.

While the concept of social capital attracted policymakers, who seek to find
non-economic solutions to social problems by harnessing the positive humanitarian
consequences and placing this positivity within the strategic goals and framing it for
discussion and debate, which can be an important source of influence, empowerment,
and effectiveness. Today’s formal and informal social media networks have become
an important basis for civil work, social participation, and building new forms of
communicative action.

This was reflected in the political assimilation of social media in Saudi Arabia,
especially with the emergence of its role in forming bridging social capital. Bridging
social capital was generated by interactions that occur, and which is no less important
than personal social capital - which arises as a result of face-to-face interaction - in
shaping individual options for participation in Collective works in order to activate the

positive society to achieve the Saudi Vision 2030.

Key words:
communicative action, social planning, social capital, Saudi vision 2030,

digitalization of public sphere, positive community..
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