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Using Smartphone Applications to Support Government
Communication Practices in the United Arab Emirates
A case study on The National Emergency, Crisis and
Disasters Management Authority

ABSTRACT:

This study aimed to explore the effectiveness of government corporates using for
smartphone applications in managing emergency communications, crises, and disasters,
and to draw practical suggestions to support smart government communications
through employing these applications to serve different stakeholders. The researchers
adopted the case study method, by applying it to the National Authority for Emergency,
Crisis and Disaster Management in the United Arab Emirates, as it is the first Arab
government corporation to launch a smart application in this field.

The case study concluded a set of important results such as (1) The smart
application launched by the National Authority is an integrated guide about the
potential emergencies, crises, and disasters in the UAE. (2) The methods used for
displaying application data varied by employing texts, images, videos, infographics,
and interactive maps. (3) The application used for creating people>s awareness by
concentrating on providing information to reduce the potential dangers in the UAE,
while it does not use to provide relief services. (4) The application helps users who
wish to volunteer by encouraging them to participate in the Authority>s efforts in times
of emergency or disaster.

The study concluded the following suggestions: (1) Smart governmental
applications should be promoted, through both traditional and digital media. (2) The
application version, appearance, and content should be updated continuously. (3)
Reinforcing the interactive services, especially for relief and rescue services. (4) Smart
applications should periodically measured and evaluated to examine its effectiveness,

especially those concerned with emergencies and disasters.

Keywords:
Smartphone Applications— Government Communication— Smart Government- Crisis &
Disaster Communications
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