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Stress and Burnout in Social Work
Dr. Nader Ali

Abstract:

Work related stress and burnout of social workers in the
in the workplace have received a great deal of attention in the
social work literature, especially in light of administrative,
political, and societal changes that have created more chal-
lenges and obstacles for practitioners to do their job. This re-
search study aimed to review the literature in order to provide
an understanding of sources of stress and burnout in social
work, and their impact on practitioner’s well-being, practice,
and employers in the health care sector. The study indicates
that the most important sources of stress and burnout to pro-
fessionals are related to two main sets of factors: 1) organi-
zational factors of the work (e.g. role ambiguity, work load,
work pressure, lack of hospital resources; and lack of adminis-
trative support), and 2) client-related factors. Hospital social
workers were found to be at high risk for stress and burnout
compared to non-social work professionals in the health care
sector and compared to social workers in other fields. Sources
of stress and burnout may result in negative professional atti-
tudes toward the job and the organization. Moderating influ-
ences were mainly found to be supervisory support. Further
investigations of stress and burnout to hospital social workers
are required as they can confirm the findings produced in this
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study. Future research can highlight other important informa-
tion that could benefit the development of effective tactics to
minimize and prevent stress and burnout among social work-
ers, which in turn can help in improving professional practice
in the delivery of health care.
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