isloxxdl o gall s @) ol daslr AU l’i]

https://uqu.edu.sa/jss : g s/ Y 34 o i e
UMM AL-QURA UNIVERSITY
The role of knowledge management in Slaladl | conaid) @-Lz‘ﬂ\ i (3 8,2l 313 49

developing organizational creativity in social . T o )
organization, A study Applied on Wadi ol dasls: B (6319 355 o dudolas s ¢ Lslar Yl
Makkah company at umm Al-Qura University ]
Dr.Raniah Khaled Aljohanit* *‘gsé*" UFSF RN
Social Work/ Social Sciences, Umm Al-Qura Universty, 30 elen Y1 Bead) o celan V1 2aadl 315y ol (3 delons Bla!

Makkah, Saudi Arabia g i) L) 2 o Bl e Y1 e

Received:26/05/23 Revised:16/09/23 Accepted: 19/9/2023 19/9/2023 s 5 16/09/23 1 o¥tad Sl st 126/05/23: 03 506

:ua."dl\

535y 5e LSy Blads £ (3 Ralotl) Ay dwemed 8,010 315) Al e U3 (3 0557 cielona VI Olaladll ¢lsl 5 pe Blaazs 2as 1l Joll o 157 s
e (3 Al §)13) 93 Bae L) I Al cdiag (JU) s 3 Bl ok (3 cIBY gl ang e Bl JolB aasdl ol Vlg SV e pbdieal) B
oY) e 8340 AY Lgamem &lg o) Bl oz V) el zrgae e cdazel o thdo )l Slalydl) (] 2uhll o celaz V) Slabadly edadl gl
P s (1)72) ekl 5151 50 (gnadk e 1 pladl o gt il e n (il e U] )l el g cn U 3800 ks (S ) pf il 3800 (5315 3550 (el
o ol Bslam Y Sleladly o) 1Y) Baid 83,2l §)1) Lads Cllal pag ((AV=TAC) (G55 By cpdipe gt 529 Bslozz V) DLl ool
=3 P L (el i L8 Al ) LY sl ool Y e LAl B0 05 e (PR 35y gyl sl ) L]y dasllll oled
Al Yl Slbadl (3 ol plY) e 2all §)15) 95 i ide st Codl g s @Al B0 Ll ol

RWIDCRE JEXUCH TP S ROV W I SR SN EF WEH-Y AN

Abstract:

Many countries development their societies by improve the performance of social organizations, also the countries focusing
for the knowledge management strategy to investigation the organization's mission in providing its services efficiently and
high quality to the beneficiaries of individuals and the advancement of society, as the Arab countries in general are still in
the process of development in this field. However, the study aimed to measure the role of knowledge management in the
development of organizational creativity in social organizations, The study relied on the methodological descriptive. The
study used social survey by a non-random sample method, whose humber was (87) individuals from the board of directors
at Wadi Makkah Company at Umm Al-Qura University in Makkah. The study concluded many results, the most important
of which were that: The weighted general average of the level of the role of knowledge management was (3.39) for the
development of organizational creativity in social organizations, which is a high level, with a percentage of: (85%-87%).0ne
of the methods of activating knowledge management to develop organizational creativity in social organizations is to
communicate with the supporting parties and establish training programs.The existence of challenges that limit the role of
knowledge management to develop organizational creativity, the first of which is the lack of a written policy to motivate
employees, followed by the low awareness of senior leaders in knowledge management. The research came out with a
proposed vision to activate the role of knowledge management to develop organizational creativity in social organizations.

Keywords: knowledge management, development, organizational creativity, social organizations.
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