G959 415301 3 el

A (50 ulallf (5 2w L) daoler o3kla Lo Sorlans 35 D38 Jalgat!
O aitl uddy Vgl eyl €oygtacall ald] (Vg3 3500t

aalkhawajah@ksu.edu.sa ( spec clif Zaals Tupyatl L€ ¢ doluatf eglast] @bz Sl (1)
gnce U] Taals Lupyl| Ll ¢! cesalond] (yagyutt Gpbo Slaad (Y)

g ) Raly Loy A (el s ytiun L (F)

s Al daale iyl pectind| Tl ¢ty LaL sl asle 3] ()

SRR ATEPVARE MOREEUN Ry PR RVER JA R S SNy

3 et o8 2gme A Al b Loy (3 o) L) e 3 ol e T e aSU ) AU Bl i el
|5V Jpnadll alaby ¢l tn s slafy ¢ padedll S5 BacDa 8y 8 petedl slel RE glly olprall sy a5 e
JUE 5 o)aly cdn o el laas lguwps ddlie WS e by W YT E Anlll 3 S By L odadl 53] U5 e Jeladl) Bggury
o VY i S8 o B8V il Alady ¢ caddadl (S5l Baedle n Ml Loy (gstme (3 33511 Jolsall OF () sl L
a8 pbadl B o (ST Sl ey o o Bl el il e 3 e OBl Lo Sl (3 ol

An 8 aded) AN gadll (39 SIY) kel el LIS

Factors Affecting Students’ Satisfaction with Distance Learning at King Saud University
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Abstract: The aim of this study was to investigate the impact of several variables in explaining the variation
in students’ satisfaction of distance learning in King Saud University, and to identify the factors that affect their
satisfaction. These variables, which constitute the dimensions of distance learning, are the relevance of the
learning content, the performance of the faculty member, the effectiveness of the virtual classroom, and the
usability of the learning management system. The participants constituted a total of two-hundred thirty-four
students who enrolled in online courses and who belonged to different colleges in the University. The results of
the analysis of variance indicate that the factors affecting the level of student satisfaction are the relevance of the
learning content and the effectiveness of the virtual classes, as 72% of the variance in the levels of student
satisfaction can be explained by these two variables. The study includes recommendations to improve the
distance learning experience.
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SUMMARY OUTPUT

Regression Statistics

Multiple R 0.85130283
R Square 0.7247165
Adjusted R Square 0.71990806
Standard Error 0.76006361
Observations 234
ANOVA
df SS MS F Significance F

Regression 4 348.2758 87.06896 150.7174 0.00
Residual 229  132.2925 0.577697
Total 233 480.5684

Cocfficients Stg’;le:d t Stat vcfl;te Lower 95% lg;[;/ir s%i/z gf}éi/’;

Intercept | -0.5500176 | 0.256701 | -2.14264 | 0.03 | -1.055815297 | -0.04422 | -1.05582 | -0.04422

Course-M | 0.71112383 | 0.069801 | 10.18789 | 0.00 | 0.573589794 0.848658 | 0.57359 0.848658

VC-M 0.44943826 | 0.07722 | 5.820242 | 0.00 | 0.297286018 0.601591 | 0.297286 | 0.601591

Faculty-M | -0.090511 0.062108 | -1.45732 | 0.15 | -0.212886383 | 0.031864 | -0.21289 | 0.031864

LMS-M | 0.0878446 0.095181 | 0.922922 | 0.36 | -0.09969779 0.275387 | -0.0997 0.275387

| FBY ) Jpuaddg cou ! 5801 i yfibnd ¥ Jalod dapld 1 & ke

SUMMARY OUTI"UT

Regression Statistics
Multiple R 0.849404
R Square 0.721487
Adjusted R Square | 0.719076
Standard Error 0.761192
Observations 234
ANOVA

df SS MS F Significance F

Regression 2 | 346.7238 | 173.3619 | 299.2023 0.00
Residual 231 | 133.8446 | 0.579414
Total 233 | 480.5684
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Coefficients Stg:z;zl;zrrd t Stat P-value L90 ;‘,},/ir %pj};/ir ég‘gi/’; gflzi/’;
Intercept -0.48875 | 0.171293 | -2.85331 | 0.00 (0.83) -0.15125 | -0.82625 | -0.15125
Course-M 0.715442 | 0.065025 | 11.0025 | 0.00 0.59 0.843561 | 0.587324 | 0.843561
VC-M 0.407445 | 0.069262 | 5.882653 | 0.00 0.27 0.543911 | 0.270979 | 0.543911

AL Olialy O ylls | Ageld + 5 Gaube

t-Test: Two-Sample Assuming Equal Variances

Sat-M-boys Sat-M-girls
Mean 3.361898413 | 3.377952756
Variance 2.335736024 | 1.880709356
Observations 105 127
Pooled Variance 2.086460545
Hypothesized Mean Difference 0
df 230
t Stat -0.084263593
P(T<=t) one-tail 0.47
t Critical one-tail 1.65
P(T<=t) two-tail 0.93
t Critical two-tail 1.97
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