Umm Al-Qura Univ. J. Eng.& Arch. Vol. 1, No.1, pp. 15-30 (2009) 28-10-132 © The University Press

L gl Ay o) Aslaally (glalial) clilel adl ga (B 4 g SN Claddl) s
Lﬁjkaj\ @ﬁ.‘d\ dana (p dnkac
plodll ¢ o Glloll desla ¢ ealiV) 5 (5 piand) LopaiT ansd

Evaluating Electronic Services on Provincial MunicipalitiesWeb Sitesin
Saudi Arabia

Abstract

The aim of this paper is to evaluate the electronic services on the municipality web
sites. This aim will be delivered through exploring the international experience in
evaluating the level of electronic services of municipalities' services, by discussing the
indicators used to evaluate such services, and by proposing the appropriate methodology to
evaluate the electronic services of municipalities reflecting the nature of municipalities
responsibilities in Saudi Arabia. The paper concludes that the nature of electronic services
in municipalities web sites is still in the stage of providing information about how to get
the services more than delivering services through their web sites.
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