Student Rights
Regulations




Student Rights

Regulations
2023




Summary: Student Rights Regulations
Deanship of Student Affairs

This document outlines the official regulations governing student rights at Umm Al-Qura
University, based on the University Study and Examination Bylaws issued by the Council of
Universities Affairs. It establishes a comprehensive framework to protect student rights, ensure
fairness, and regulate complaint and grievance procedures within the university.

Purpose and Objectives

The regulations aim to raise students’ awareness of their rights throughout their academic
journey and to ensure a fair, transparent, and supportive educational environment. They also
define clear mechanisms for addressing complaints, appeals, and disputes.

Key Student Rights

Students are entitled to a wide range of academic, administrative, and support rights. Students
are entitled to access academic plans, course information, and fair registration processes; to
inquire, discuss, and engage academically with faculty members in a respectful environment;
and to benefit from fair and transparent assessment, including properly structured examinations
and the ability to review results. They also have access to healthcare services and university
facilities such as libraries, sports areas, and student services, as well as eligibility for financial
benefits in accordance with university regulations. Furthermore, students may participate in
extracurricular activities, training programs, and community service, and have the right to
submit complaints or grievances and be informed of their outcomes. In addition, they are
entitled to defend themselves in disciplinary cases and appeal decisions, while ensuring equal
access to services for students with special needs.

Grievance and Appeal Procedures

The document defines a structured, multi-level grievance process. Students must initially raise
concerns at the course instructor or department level; if unresolved, complaints may be
escalated to the department head and subsequently to the college dean. Where necessary, a
neutral committee may be formed to review the case objectively, with further escalation to the
Student Rights Protection Committee. Throughout this process, strict timelines—such as a 15-
day submission period and defined review durations—are enforced to ensure timely resolution.

Student Rights Committees

The Student Rights Protection Committee is responsible for reviewing complaints and appeals,
issuing recommendations and decisions, ensuring compliance with academic regulations, and
proposing corrective actions such as re-evaluation, reassessment, or administrative
adjustments. At a higher level, the Higher Student Rights Committee oversees policy
implementation, ensures the protection of student rights strategically, reviews objections to
committee decisions, and establishes general policies related to student rights.

Regulatory provisions stipulate that decisions issued by the committees become binding upon
approval; students retain the right to appeal within specified deadlines, and all procedures must
comply with university bylaws and national higher education regulations. Furthermore, any
updates to relevant regulations are automatically incorporated into these rules.
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