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‘ ; to contact with Umm Al-Qura
Consultancy Oasis

" ®
Female section
icrs_f@uqu.edu.sa
@ 012-5427701

Male section
icrs@uqu.edu.sa

@ 012-5283259

5586416

Consulting

‘7 0505577119

Professional development

‘7 0554470054




How

to apply for the services provided
by Umm Al-Qura Consultancy Oasis

Umm Al-Qura Consultancy Oasis offers the chance to
benefit from its services through filling out the specified
services' forms available to use on UQU Institute of
Consulting Research and Studies website.

https://uqu.edu.sa/icrs
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Who

are the success partners of
Umm Al-Qura Consultancy Oasis

Umm Al-Qura Consultancy Oasis has concluded strategic
partnerships with several bodies in public and private sectors
and non-profit institutions aiming to reinforce the external
collaboration, community service and various consulfing
services offered by specialized academic personnel.

hitps://ug.sa/cw92kZ




Number of Solutions and

consulting applications

services development
beneficiaries

Satisfaction Number of the
percentage of implemented
the professional  professional
development development
services programs
beneficiaries

u

Number of Number of Number of
strategic consulting consultancy
partnerships studies contracts

Number of Number of Employment
expertise consultants of national
offices cadres




What

are the objectives of Umm Al-Qura

Consultancy Oasis in 2019 H
Number of Number of Number of Number of Number of
social the executive the training  professional  professional
responsibility diplomas courses development development
services services hours
beneficiaries benef ciaries

VT




Strategic Objectives

1. Finding alternative income sources and reducing the external spending on
treatment rates that will contribute to achieving the economic growth for the
Kingdom to be in line with the Saudi vision 2030.

2.Investing the knowledge, scientific and technological capabilities of the
university, including laboratories, equipment, cadres, in profitable projects that
achieve additional financial profits to the university so as to raise some of the
burden on the state budget.

3. Providing the distinctive rehabilitation services to all citizens, residents and
visitors of the Holy Mosque that suit all levels.

4. Changing the concept of medical rehabilitation from suffering to enjoying all
the therapeutic freatment services in the context of fun and entertainment to
comply with the Saudi vision 2030.

5. Providing and localizing the latest global technologies in the field of medical
rehabilitation to be available to all residents in the Kingdom.

6. Achieving a boom in the University’s scientific research through partnerships
with major international scientific companies and institutions in the field of
medical rehabilitation.

7. Providing several job opportunities for young people of both sexes as a
solution to address unemployment to comply with the policy of localizing
government jobs.

8. Providing excellent rehabilitation services to all employees of the university
from faculty members, administrators, workers and students.

9.Training students, interns and young graduates of both sexes on the latest

methods and techniques of treatment in the field of medical rehabilitation to
raise their scientific and practical level.

https://uqu.edu.sa/icrs/faran




W h a t 280

is Faran Center for Rehabilitation |
and Hospitalization

} Vision
To make Faran Center for Rehabilitation and Hospitalization the first
Islamic, Arab and regional hub in rehabilitation and hospitalization.

Mission
» Providing rehabilitation and hospitalization services in professional,
modern and technical concept by Saudis




> Strategic Objectives

1. Developing human capital at the Center.
2. Providing the Center’s services in accordance with the world’s
best practices.

3. Developing consulting and training solutions that would meet
the needs of the local environment.

4. Developing innovative solutions to reinforce the safety of Hajj
and Umrah performers and visitors.

5. Holding effective strategic partnerships that would enable the
Center to carry out its mission.

6. Realizing incremental financial growth that would enable the
Center to expand its activities.

https://ugqu.edu.sa/icrs/safe




is the Centre for Safety, Risk and Crisis B
Management (SAFE

) Vision
Promoting safety and security to ensure a sustainable
development

’ Mission
Achieving sustainable safety and security with qualified leadership




Strategic Objectives

1. Organizing fraining courses in the field of art and design.
2. Designing and offering qualifying, educational and rising
awareness programs and professional diplomas in the field of art
and design.

3. Concluding agreements and partnerships, and obtaining
accreditation from organizations concerned with the Unit
internally, locally, regionally, and internationally.

4. Providing consultation and manufacturing products in the work
areas of the Unit.

5. Preparing infrastructure and training rooms for the Unit.

https://uqg.sa/7Qrh24




What oo
Dy N e N

!.\'Q\;; iﬁ
is the Design Unit

Vision

Achieving leadership in training, consultation, and production
services in the field of art and design in the Kingdom of Saudi
Arabia.

Mission

Offering quality training, expert consultation, and creative
products for professionals and interested parties in the field of art
and design.



’ Strategic Objectives

1. Preparing infrastructure and training rooms for the Unit.

2. Holding training courses in business.

3. Concluding agreements and partnerships.

4. Obtaining accreditations from organizations concerned with
the Unit internally, locally, regionally and internationally.

5. Providing consultation in the work domains of the Unit.

https://uqu.edu.sa/icrs/bty



is the Business Confidence Unit

} Vision
The pioneering reference in business training and consultancy in
the Kingdom of Saudi Arabia.

Mission

’ Providing certified training, academic and professional
qualification, and excellent advice in the domain of Hajj and
Umrah.




Strategic Objectives

1. Holding fraining courses in the computer and information
technology fields.

2. Designing and offering qualifying and educational programs, in
addition to the professional diplomas in the computer and
information technology fields.

3. Concluding agreements and partnerships with the relevant
units and organizations concerned with the Unit internally, locally,
regionally and internationally.

4. Offering consultation in the computer and information
technology fields.

5. Finalizing and preparing the infrastructure and fraining rooms
for the unit.

https://uqu.edu.sa/icrs/ituct



is the Information Technology Unit i

} Vision
Being the main reference in the Western Region for technological
and computational training, qualification, and consultation by the
year 2022.

’ Mission
Providing distinguished training, professional qualification and
professional consultation in information technology.




Strategic Objectives

1. Conducting training courses in the engineering and human
development fields.

2. Designing and offering qualifying professional engineering
programs and diplomas.

3. Holding conferences, seminars, forums and workshops in the
different engineering fields.

4. Signing agreements and partnerships with local, regional and
international relevant organizations.

5. Providing consultations in the engineering field.

6. Finalizing and preparing the infrastructure, database and
training rooms for the Unit.

https://uqu.edu.sa/icrs/edtu




What

is the Engineering Training and
Development Unit

Vision
Leading locally and reaching excellence internationally in
Engineering development, qualifying and training.

Mission
Offering professional engineering development, qualifying and
training with quality and innovation.



» Strategic Objectives

1. Conducting training courses in education fields.

2. Designing and offering qualifying and educational
programs, and professional diplomas in education fields.
3. Sighing agreements and partnerships with internal,
local, regional and international units and organizations
concerned with the Unit.

4. Providing consultations in the education fields.

5. Finalizing and preparing the infrastructure and training
rooms for the Unit

https://uqu.edu.sa/icrs/pdtelu



What jﬁ ?

is the Professional Development for
Teachers and Educational Leaders

Unit (PDTELU)
} Vision
Leadership in professional and educational development in Gulf
countries.
} Mission

Continuous educational and professional development for society,
with quality and creativity, in accordance with ethical values.




Strategic Objectives

1. Enhancing the Institute’s contributions to the implementation of
development plans that are based on geographic systems.

2. Reinforcing the Institute’s good name at the public-sector and
private-sector institutions engaged in the area of GIS.

3. Expanding the Institute’s partnerships along with their activities
and services in the domain of research, consultation, and
knowledge, in addition to expanding training in the area of GIS for
local and international beneficiaries, in a way that realizes the
Unit’s vision in particular and that of the Institute in general.

4. Developing and diversifying the Institute’s resources of contract
work in the area of GIS.

5. Making out of the Institute a professional accreditation
authority for courses in GIS and other relevant systems.

6. Providing a professional work environment to crystalize the
initiatives that will contribute to the achievement of the 2030 goals
and the commitments of the Saudi Vision.

7. Engaging the private and government sector as well as
potential beneficiaries in developing the Unit's work.

https://uqu.edu.sa/icrs/gis




What

is the Geographic
Information Systems (GIS) Unit N

} Vision
Achieving leadership and providing consultation in the area of GIS.

Mission

} Providing premium GIS training services with high quality and
excellency, using methods that develop thought and creativity, in
order to prepare competent citizens capable of contributing to
the National Transformation Program and conducting scientific
consulting studies that contribute to serving society and solving its
problems, in addition to meeting the needs of both Makkah
Region and KSA.




’ Objectives:
1. Achieving professionalism in medical fraining for those
interested in health field.

2. Training the health professionals on the human and
self-development.

3. Providing continuing medical education with accredited
hours from the Saudi Commission for Health Specialties for health
professionals.

4. Qualifying male and female graduates of health colleges to
pass the occupational classification tests from the Saudi
Commission for Health Specialties to obtain a license to practice
the profession.

5. Qualifying the governmental and private health facilities to
obtain the national accreditation certificate for health facilities,
holding specialized scientific conferences, and designing and
delivering professional diplomas compatible with the labor
market in the health field.

6. Providing consultations and services in the health field.

7. Signing agreements and partnerships with local, regional and
international training centers.

https://uqu.edu.sa/icrs/cmetu




is the Unit of Training and
Continuing Medical Education

} Vision:
To achieve leadership and excellence in training, qualifying and continuing
medical education in the Western region.

} Mission:
To achieve professionalism and quality in training, qualifying and continuing
medical education adopted for those interested in the field of health.







| s

it possible to request
a specialized fraining course g

Umm Al-Qura Consultancy Oasis provides a chance to
request individual specialized training courses in case there is
a demand on such courses by customers or institutions
according to the specified capacity for each course. To
complete the request of the specialized course on the
specific form, please visit the following link:

https://uqg.sa/rD4YV7




What

What are the most significant
professional development training
courses offered by Umm Al-Qura
Consultancy Oasis

Umm Al-Qura Consultancy Oasis offers a range of
professional individual courses that are increasingly
demanded by customers according to their needs or the
needs of their work fields. Examples of the most common
required courses are:

N
Bridges Engineering Projects Safety Professional Public Relations N
Project Management Management
Z i
)
Y
Risk Analysis and Personal Behaviors Human Resource Principles of
.Management using DISC Model Management Cardiopulmonary

Resuscitation (CPR)




How

to request designing a specialized
professional development program

or professional diploma O

Umm Al-Qura Consultancy Oasis is pleased to offer
designing services of specialized professional development
programs and professional diplomas according to the needs
of different bodies. All what needed is to visit the welbsite and
fill out the following form, then keep contacting and following
up till you complete your request:

https://uq.sa/vvéRNN




Professional development program that offers
16 training hours, aiming to develop basic
technological skills in labor market to work
professionally and efficiently.

Professional development program that offers
25 training hours, aiming to develop the
required skills to serve visitors and Hajj and
Umrah performers.

Professional development program that offers
75 training hours, aiming to develop effective
leadership skills through theories, practices
and professional applications.

For more details about the specific programs and their services,
visit the programs library at

https://uqu.edu.sa/icrs/App/FILES




Professional development program that offers
20 training hours, aiming to develop the
required skills in media and advertisement
field and public relations.

Professional development program that offers
65 training hours, aiming to develop
administrative, social and technical skills for
public education leaders.

Professional development program that
offers 25 training hours, aiming to develop
the most significant required skills in
customer service management at the
institution through applicable and practical
models and observations.

Professional development program that offers
75 training hours, aiming to develop the
required administrative and technical skills for
business administration inside the institution
that is based on various leadership theories.




Professional development program that offers
36 training hours, aiming to develop personal,
professional and commercial skills of the

males and females who are about to join
labor market.

Professional development program that offers
22 training hours, aiming to develop the skills
of male and female workers in Hajj and Umrah
domain.

Professional development program that offers
18 training hours, aiming to develop
commercial and marketing skills.




What

What are the professional development
programs provided by Umm Al-Qura H
Consultancy Oasis

Umm Al-Qura Consultancy Oasis provides a range of
professional and specialized development programs based
on the needs of the professional training of the personnel in
public and private sectors and non-profit institutions.

The Oasis has provided several efficient and useful
programs that witnessed an overwhelming furnout, such the
following examples:

Professional development program that offers
18 training hours, aiming to develop the skills

needed to achieve safety and security
standards in enterprises along with risk and
crises management in work environment.




8thﬂ ?

development services W

Umm Al-Qura Consultancy Oasis provides specialized training and
development services through identifying the professional training needs of
personnel in the public, private, and non-profit sectors in accordance with
the professional domain that requires development; and then designing and
implementing the suitable preparatory and development programs which
promote professional growth, according to those needs.The institute assures
to provide such programs in professional and specialized training manner by
trusted academic expertise. The available crucial services are the following:

Professional Individual training Specialized Professional Scientific
development courses workshops diplomas conferences and
programs forums

https://uq.sa/vIDsS7




What

are the services of consultants O

As there is a strong demand on benefiting from the
personnel of UQU by many external bodies, Umm Al-Qura
Consultancy Oasis provides consultants services through full
and part fime consulates by specialized UQU faculty
members. This will fulfil the needs of such bodies to achieve
the required professional development. For more information
please visit the following link:

O 10,
r

hitps://uqg.sa/kcxoRS



expertise offices

6thi?

Expertise offices are considered to be one of the strategic
possibilities for Umm Al-Qura Consultancy Oasis to offer its
consulting services to the community and individuals, which
enable the use of certain specialized scientific majors of
UQU'’s faculty members. Moreover, these offices will facilitate
contracting with public and private sectors and non-profit
institutions through providing investment services, designing
consulting studies and implementing the projects and
specialized programs while maintaining the professional
standards and official identity of UQU. For more information
please visit the following link:

https://uqg.sa/rf5400




How

does Umm Al-QuraConsultancy
Oasis provide its services
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Second: Consulting Services

Umm Al-Qura Consultancy Oasis offers a group of
consulting services to different sectors, making use of
the specialized personnel at Umm Al-Qura University as
full-time or part-fime counselors and experts. It also
makes use of the services offered by expertise offices
to infroduce consulting studies and implement
specialized professional contracts.

Third: Social Responsibility Services

Umm Al-Qura Consultancy Oasis offers a range of
voluntary consulting services as its contribution to serve
community and individuals in a systematic and
professional way. In addition, the Oasis executes
several strategic partnerships with non-profit sectors to
assess their needs and provide them with various
consulting services.




What

are the services provided by
Umm Al-Qura Consultancy Oasis B

First: Professional Development Services

The Institute of Consulting Research and Studies
provides specialized training and development
services through identifying the professional
training needs of personnel in the public, private,
and non-profit sectors in accordance with the
professional domain that requires development;
and then designing and implementing the suitable
preparatory and development programs which
promote professional growth, according to those
needs..






3What?

are the key aspects of Umm Al-Qura
Consultancy Oasis contribution
in achieving economical knowledge
and sustainable development?

) Producing, transferring, and localizing of
knowledge and technology.

) Consulting services.

b Education, training and professional
development.

P Qualifying and specialized services.

) Research studies and Interdisciplinary
projects.

D Conferences, workshops and scientific
meetings.



OWhy 9

Al-Qura Consultancy W
Oaisis

The uniqueness of Umm Al-Qura Consultancy Oasis when compared to other
institutions derived from its ability to offer professional and innovative services
based on many important advantages as following:

The geographical location.

The scientific reference for specialized consulting.

The specialized personnel.

Belonging to a prestigious highly trusted governmental body.
Flexibility of the operational and executive contracts.

. Multiple strategic partnership with private and public sectors and
non-profit institutions.

7. The successful experiences and professional results of the consulting
projects and studies

oA WN =




thi?

] Consultancy Oasis? W

is Umm Al-Qura

Umm Al-Qura Consultancy Oasis was inaugurated by HRH Prince
Khalid Al-Faisal, Emir of Makkah Region and Advisor to the Custodian
of the Two Holy Mosques on Sunday, 4th of February 2018 at the
Emirate’s headquarter in Jeddah. The Oasis is considered to be the
contractual interface of Umm Al-Qura University, along of being its
knowledge and technological arm that aims to build, transfer and
localize knowledge and technologies which conftribute to the growth
of the economical knowledge and achieve sustainable
development.

The Oasis offers a range of consulting, developmental and
professional certified services. It operates with a private sector
prospective under the supervision of a prestigious government
university to provide quality and professional services through utilizing
the manpower, material and knowledge resources available at the
university




..... ) .
16

. What is the Unit What is the What is the Professional What is the
: of Training and Geographic Development for Engineering
: Continuing Information Teachers and Training and
Medical Systems (GIS) EduccmongleLeoders Development
Education? Unite unite Unite

. What is the What is the What is the Business What is the
' . Centre for Safety, Design Unit2 Confidence Unit? Information
' ' Risk and Crisis Technology
. . Management Unite
Lo (SAFE)2

What is Faran What are the Who are the How to apply for How to contact
Center for objectives of success partners of the services with Umm Al-Qura
Rehabilitation and Umm Al-Qura Umm Al-Qura provided by Consultancy Oasis?
Hospitalization? Consultancy Consultancy Umm Al-Qura
Oasis in 20192 Oasise Consultancy

Oasise




What is Umm Why choosing
Al-Qura Umm Al-Qura

Consultancy Consultancy
Oasise Oasis?

What are the What are the services
professional of consultants?
development
services?

What are the professional  How to request designing

development programs a specialized professional

provided by Umm Al-Qura  development program or
Consultancy Oasis? professional diploma?

What are the key aspects of
Umm Al-Qura Consultancy Oasis
contribution in achieving
economical knowledge and
sustainable development?

What are the services
of expertise offices?

What are the most
significant professional
development training

courses offered by Umm
Al-Qura Consultancy
Oasis?

What are the
services provided
by Umm Al-Qura

Consultancy

Oasis?

How does Umm
Al-Qura Consultancy
Oasis provide its
services?

Is it possible to request a
specialized training
course?




SAAARAARARERRARES ’ Moreover, in this handbook we are
: highlighting some electronic symbols that
you can get use of them when needed.

We hope that you like our
services.
Warm regards,

Umm Al-Qura Consultancy Oasis Team
Institute of Consulting Research and Studies
Umm Al-Qura University
2018

.
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to read this handbook?

Dear Customer,

Umm AIl-Qura Consultancy Oasis's handbook, in its
second edifion 2018, is concerned with answering the
frequent questions asked about the Oasis and its facilities.
We intfroduce to you a brief and expressive content that
leads you to benefit from the consulting services provided
through the centers, consulting units and specialized
expertise offices.

All you have to do is selecting the question that you desire
to know its answer. In case you have another inquiry, go
to the answer of question number (25). There you can find
all the contact information that you need for more details.







Dr. Ali bin Muhammad Al-Shaari
the Dean of the Institute of Consulting
Research and Studies

The services provided by the Institute
of Consulting Research and Studies
support the local and global society
sectors, through which we are keen to
be pioneered in knowledge-based
economy, sustainable development
and promising investment



’ Dr. Hani bin Othman Ghazi

University Vice President for
Development and Entrepreneurship

The development of the services is
based on comprehensive strategic
principles, clear-cut indicators and
ambitious targets. Therefore, we
strive to provide the highest quality of
services that satisfy the beneficiary
and reinforce his or her trust in UQU.




) Prof. Abdullah bin Omar Bafeel
The Rector of Umm Al-Qura University

We are seeking to guarantee that
the services provided by UQU to the
beneficiaries, both inside and outside
the university, meet the highest

standards of quality, excellence
and proficiency

...........................................
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