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i~ Training Courses

Advanced Evidence-based airway suctioning practice
Foundations of clinical practice in the identification of arrhyth-
mias in electrocardiography (ECG).

Professional mastering the art of Venipuncture

The ultimate clinical practice in intravenous cannulation mastery
Innovative approches in identyfing research gaps and disses-
menating research finding in healthcare

Professional infection control practices

Advanced nursing care for chest tube management in intensive
care units

Transformational leadership in health sector

Clinical Documentation Improvement (CDI)

“Drug Regulatory Affairs (DRA)

Medical device Regulatory Affairs

Clinical Evaluation for medical devices

Requirements to place Medical Device Software and Health Soft-
ware on the market

Statistical Techniques for Regulated Product and Process Control
Non-surgical endodontic road map “from scratch to success”
Certified Professional Biller

Revenue cycle management

Certified electronic health record

1SO13485:2016 From an auditing perspective

20. Valid Statistical Techniques
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Course Advanced
Evidence-based airway

suctioning practice

A program in manage the
airway suctioning procedure
with the highest standards
of clinical practice based on
advanced practice in critical
care.

2 Contents:

1. basic knowledge of clinical suction-
Ing of the respiratory system

2. Types of airway suctioning, its differ-
ent techniques, and the reasons for
using each type

3. Types of airways suctioning tools and
devices

4. Methods of evaluating and monitor-
ing the patient during and after suc-
tioning

5. application based on the advanced
evidence practice for conducting vari-
ous types of suctioning

6. Complications during suctioning and
the essential interventions to treat
them.

e Objectives:

1. Describe the structure of the respi-
ratory system and its physiological
functions

2. Describe airway suctioning and its
purpose

3. ldentify different types of suctioning
devices and equipment

4. Explain types of suctioning tech-
niques

5. Demonstrate the correct application
of all types of suctioning

6. Subjective and objective assessment
of the patient before, during, and af-
ter suctioning
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Course Foundations
of clinical practice in the

identification of arrhythmias
in electrocardiography (ECQG).

The purpose of this program is to
develop and raise the efficiency
of the health practitioner
(nursing in critical care units) to
enable them to recognize heart
dysrhythmias with the highest
standards of clinical practice
based on advanced practice in
critical care.

2 Contents:

Introduction to Cardiac Science

. Knowledge and clinical practices in
methods of assessing cardiac dys-
rhythmia.

3. Clinical knowledge and practices

in identifying cardiac dysrhythmia

through electrocardiography

N =

&] Objectives:

. ldentify anatomical of the heart and

its physiological functions

2. Recognize medical terms and defini-

tions of Arrhythmias

3. Describe physiological changes and

common diseases and factors caus-
iIng heart rhythm disturbances

4. Explain types of heart dysrhythmias

and their symptoms
5. Recognize the components and
working mechanism of the electro-
cardiograph and the heart monitor
6. Read and identify the type of heart
dysrhythmias on the ECG chart
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Course Professional
mastering the art of

Venipuncture

manage patient on CRRT with
the highest standards of clinical
practice based on advanced
practice in critical care.

2 Contents:

1. knowledge and clinical basics of ve-
nous blood sampling

2. Common mistakes in venous blood
sampling

3. Application of simulated venous
blood draw practice

4. Application of precautions and infec-
tion control measures during veni-
puncture

5. Right interventions when compli-
cations occur during and after veni-
puncture

6. Communication skills with the pa-
tient during and after venipuncture

&] Objectives:

. ldentify basic terms and concepts for
the venous blood sampling proce-
dure

2. Recognize the anatomical structure
of the venous blood sampling sites

3. List the reasons and indications for
taking a venous blood sample

4. ldentify types of venous blood sam-
ples

5. locating venous blood withdrawal lo-
cations

6. Utilise blood drawing techniques and
tools
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Course The ultimate
clinical practice in intravenous

cannulation mastery

manage IV cannulation with
the highest standards of clinical
practice based on advanced
practice in critical care.

2 Contents:

1. Knowledge and clinical basics In In-
travenous cannulation

2. Determine the right location of the
veins to insert the IV cannula

3. Practice skill in applying IV cannula

4. Complications associated with 1V
cannulation and methods of man-
agement and treatment

5. Practice Skills in the application of re-
moving the IV cannula

6. Safety and infection control proce-
dures during IV cannulations.

Objectives:

1. lIdentify basic terms and concepts for
IV cannulation

2. Recognize the anatomical structure
of the IV cannula sites

3. Discuss the reasons for IV cannula-
tion

4. Explain the types and sizes of IV can-
nula

5. Determine the appropriate size of the
IV cannula for the patient

6. Explain the tools and equipment for
the IV cannula
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Course Innovative
approches in identyfing

research gaps and
dissesmenating research finding
in healthcare

develop nursing practice based
on scintifc research with the
highest standards of clinical
practice based on advanced
practice in critical care.

2 Contents:

How to generate research ideas us-
ing Design thinking in healthcare?

. Innovation and entrepreneurship in

healthcare

. Databases search and literature re-

view

. Research Methodologies and meth-

ods

. Tab scientific references using End-

note.

Data interpretation: Elements of a
study report - How to present your
findings.

Discussion of findings and recom-
mendations.

. Dissemination of research findings

©] Objectives:
1.

Utilize design thinking approach to
generate research ideas.

. Develop an entrepreneurial mindset

in solving healthcare problems.

. Explore different databases to review

specific gaps in the healthcare litera-
ture.

. Classify references using EndNote for

scientific literature management.
Choose the appropriate methodolo-
gy and research data collection meth-
ods.

Determine methods of data analysis
and interpretations.

Aol sleml 9

Sl—allola__col
UMM AL-QURA UNIVERSITY
dy)Uiriw Y Ouwlyallg Ggadl adso

HUMAN RESOURCES
DEVELOPMENT FUND

5 8)4is0 2alio 0JQD
pJLu panig dwbwl Slyeill 2uaaJ
bl

2y gl duloall gbi b

Sleb aiuaall aaill g &budl e

&oilall ausainds Ul dujlooll puleo
aopll &liell L6 Juall Lle

:2ulgoll &

oladiuwl duiay J14s] algi waus .|

alegl 0 oronil psaill
Canll

Jbwo 6 Jloctl 65Ujg jJBILUI .T
<anll alcyl

deslpog Slibwl aclgd (6 Sl ¥
1 ITEYI]

.adibg Joull Slogio €

p1333wl awolell 2olpoll Cugii .0
.Endnote

- awwljall pysi olic :SLLUI puuai .1
Ul o285 dp215
Jlogillg 2l auslio .V

rolaall

aulgi) oxonill paaill agi pladiwl .|
) ol sl

Jo 50 Jloclll 650y éuléc pgbi T
T Lanollalegl Ysliv

saliho by aclod blisiuwl ¢
alegl 3lgas Jgo Slua il dolyol
byl 6 dpoll

EndNote pla3iwb golpoll arini &
.duolell lusUl 65lbY

Slibwl 205 Gibg duagioll jlisl .0
s lioJlauisul

ity ppanig Jalal G 37235 .1
Loyl




Course Professional
infection control practices

manage patient and apply
infection control measures with
the highest standards of clinical
practice based on advanced
practice in critical care

2 Contents:

Types of resistant bacteria.

. Mechanism of bacterial resistance

formation.
Diagnosis of bacterial infection.

. Distinguish between internal and ex-

ternal infection.
Prevention of infection in health facil-
ities.

. The importance of sanitary isolation

Is one of the most important meth-
ods of prevention.

©] Objectives:
1.

Identify the concept of infection con-
trol in the hospital environment

. Recognise the importance of learning

and applying infection control

. Classify types of infection spread and

their sources

. ldentify the professional responsibili-

ties associated with infection control
Understand safety practices and in-
terventions

Identify the concepts of medical iso-
lation
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Course Advanced nursing
care for chest tube management

INn Intensive care units

manage patient with chest
tube with the highest standards
of clinical practice based on
advanced practice in critical care.

2 Contents:

1. Basic concepts before chest tube
placement

2. Nursing practices during chest tube
placement

3. Nursing practices during and after
chest tube removal

&) Objectives:

. ldentify the anatomical structure and
physiology of the chest

2. Understand the concepts and termi-
nology of diseases and emergency
cases that require the installation of a
chest tube

3. ldentify the concept of the chest tube
and its mechanism of action

4. Understand chest tube tools and ac-
cessories

5. Identify indications for chest tube
placement and associated signs and
symptoms

6. Describe the risks associated with
chest tube placement
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Course Transformational
leadership in health sector

According to Saudi Arabian

r.r. vision its important to
prepare and develop leaders
leading the transformation in
the health sector according to
transformational leadership
model which help in achiving
the stategic goals of Ministry of
Health

2 Contents:

In this training course different im-
portant terms about transformational
leadership will be discussed followed
by explaining transformational leade-
ship mtheories and identifying strategic
leadership model and finally applica-
tions of the most common transforma-
tional leadershiop model in the health
sector

&] Objectives:

. Distinguish between strategic plan-
ing,

2. Change management and transfor-
mational leadeship,

3. Applying DISC model in transforma-
tional leadership,

4. Applying strategic leadership in the
transformation of health sector,

5. Perform strategic environmentl anal-
ysis of the health organisation, de-
sighing the organisation identity,

6. limplication of the action and opera-
tional plan,

1. Performing the assesment of the
health organisation,

8. Diffrentite between different inter-
national models used in institutional
transformation
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Course Clinical
Documentation Improvement

(CDI)

Use clinical coding concepts to
improve documentation, and
billings and reduce medical
errors

2 Contents:

. Basic Concepts in Clinical Documen-

tation
ICD-10-AM, ACHI, ACH Codes

. Basic rules of clinical documentation

and medical coding.

Objectives:

At the end of this training course, the
trainee will be able to:

1.

Understand the concepts of clinical
documentation and its importance
(CDI).

. Understand the instructions used in

the ICD-10-AM, ACHI, and ACH

. Analyse ICD-10-AM, and CHI, ACH

code organization

. Determine the correct conditions and

procedures for coding medical re-
cords

Use the correct ICD-10-AM, ACHI, and
ACH codes for diseases, conditions,
and procedures as well as billings

. Apply the basic rules of clinical docu-

mentation and medical coding.
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Course Drug Regulatory
Affairs (DRA)

manage medical machaines with
the highest standards of clinical
practice based on advanced
practice in critical care.

1

2 Contents:

. Concepts of managing drug affairs in

pharmaceutical companies

. Good Manufacturing Practices (GMP)

and (cGMP)

. The role and responsibilities of RA

regulatory affairs professionals in the
pharmaceutical industry and regula-
tory authorities

. The role of regulatory authorities in

regulating pharmaceutical products
in the Kingdom

Rules for drug registration in the
Kingdom

Pharmaceutical marketing skills
Drug approval processes in the King-
dom and regulations

©] Objectives:
1.

Identify the concepts of managing
drug affairs in pharmaceutical com-
panies

. Recognize the role of RA regulatory

affairs professionals in the pharma-
ceutical industry and regulatory au-
thorities

. ldentify the role of regulatory au-

thorities in regulating pharmaceuti-
cal products in the Kingdom of Saudi
Arabia

. Use of drug marketing skills

Explore the Kingdom'’s (KSA) drug ap-
proval processes and regulations
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Course Medical device
Regulatory Affairs

1. Introduction of Medical device
Regulatory Affairs

2. Understand how to register
a medical device in Saudi
market

3. Discuss the electroclinic
system of medical devices
and how to link it with the
registration

4. Identify ways and practical
activities of official medica
devices registration

2 Contents:

1. Introduction to regulatory affairs for
medical devices

2. the basics of registering medical de-
vices in Saudi Arabia

3. the electronic system for medical de-
vices and how to link them to the
classification and registration of med-
ical devices

4. Medical Device Registration Guide-
lines in the Kingdom of Saudi Arabia

5. Requirements of the Food and Drug
Authority for the registration of SFDA
medical devices

& Objectives:

1. Understand the registration of med-
ical devices in the Kingdom of Sau-
di Arabtheecognize the registration
process of medical devices in the GCC
ROI market

2. Understand the role of workers in the
affairs of organizing agencies and
their obligations

3. Explore ways to identify and register
devices

4. ldentify how to choose the conformi-
ty assessment path for each specific
classification of a medical device

5. Identify the requirements for
post-market monitoring
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Course Clinical Evaluation
for medical devices

This course provides practical
guidance on how to perform a
Clinical Evaluation, how to write a bot
report and report, and discussions
on how to make it fit your device
while meeting the requirements.
We will go through the stages of the
Clinical Evaluation process (scoping,
identifying data and analysis)
including practical tips on how to do
the systematic literature review.

Contents:

Scoping and Planning

How to adapt the evaluation to your device

Define your PICO- summarize in the literature

search plan

. ldentifying pertinent data

How to perform a systematic literature review

Practical tips when performing the literature

search

State-of-the-Art discussion

. Appraisal of clinical data

Useful tools, templates, and tables

10 Consider the risk of bias, scientific validity, rele-
vance, and weighting

11. Analysis of clinical data

12. Consider compliance, key requiremePost-mar-
ketrket clinical follow-up and justifications

13. MDD, MEDDEYV 2.7/1 rev compared to the MDR
requirements

14. Case studies, with examples of software as a

medical device

OEN oUR WNS

Objectives:

“This course provides practical guidance on
how to perform a Clinical Evaluation, how
to write both a plan and report and dis-
cussions on how to make it fit your device
while meeting the requirements. We will go
through the stages of the Clinical Evaluation
process (scoping, identifying data, apprais-
ing data analysing is)

At the end of this course, participants should
have a better understanding of how to de-
fine clinical data and how it is used to sup-
port a device's intended use and claims.
Furthermore, the participant should be able
to describe the clinical evaluation process,
including the stages under MEDDEV 2.7/1
rev 4 and its role in the product life cycle, in-
cluding writing the plan and report”
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Course Requirements to
place Medical Device Software

and Health Software on the
market

This training covers the regulations
and standards applicable to Medical
Device Software: mobile medical apps,
web apps, connected objects, and/or
standalone software for diagnosis or
planning.

It also covers Health Software,

not regulated as medical devices

like software managing patient
information.

2 Contents:

1. How to qualify and classify stand-
alone software

2. what regulations are applicable to
your software: CE marking, FDA

3. how to apply standards related to
software : IEC 82304-1, and IEC 62304

4. How to coordinate ISO 13485 and ISO
14971 with IEC 82304-1, and IEC 62304

Objectives:

This training covers the regulations and
standards applicable to Medical Device
Software: mobile medical apps, web
apps, connected objects, and/or stand-
alone software for diagnosis or plan-
ning.

It also covers Health Software, not reg-
ulated as medical devices like software
managing patient information.
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Course Statistical
Techniques for Regulated

Product and Process Control

Training program designed to
provide product and process
experts in regulated firms with

a solid understanding of valid
statistical techniques that can be
applied to mandated activities.

Contents:

The course described above would be
beneficial for a range of professionals
working in regulated firms, especially
those who deal with product and pro-
cess design, control, and validation to
understand and apply statistical tech-
niques to ensure product quality and

regulatory compliance. In addition, un-

derstand the statistical tools and tech-

niques that can be used to monitor and

control processes.

Objectlves

Understand the basic statistical concepts

that are relevant to regulated product
and process control.

2. Learn specific statistical tools and tech-

niques that can be used for process an-
alytical technology (PAT) design, control,
and validation.

. Understand the statistical requirements
of ISO 13845 and the recommendations
of the Global Harmonization Task Force
(GHTF).

. Learn statistical techniques that can be
used for Corrective and Preventive Ac-
tion (CAPA).

. Develop an understanding of how to ap-
ply statistical methods to process perfor-
mance metrics, process capability analy-
sis, and statistical hypothesis testing.

. Develop skills in the analysis and inter-
pretation of data using statistical soft-
ware tools.

. Understand the importance of statistical

control charting for monitoring and con-
trolling processes.
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Course Non-surgical
endodontic road map «from

scratch to success»

This workshop is designhed to
demonstrate the application of
proven literature and/or evidence-
based endodontic principles

leads to excellent clinical results,
irrespective of the materials used.
We will describe the key points to
achieving excellent results in initial
nonsurgical endodontic treatment
in the key areas of diagnosis,
shaping, irrigation, obturation, and
restoration.

2 Contents:

1. The art of scientific diagnosis and ra-
diographic interpretation -- Lecture

2. Instrumentation and Obturation --
Lecture

3. Create road map for safe NSRCT --
Lecture

4. Create road map for safe NSRCT --
Hand-on

5. Live practice of Microscopic Endodon-
tics -- Hand-on

6. Q & A in Endodontics -- Discussion

& Objectives:

1. Learn the basic science of endodontic
diagnosis.

2. Determine of the case complexity.

Understand the principles of NSRCT.

4. Learn tips and tricks in endodon-
tic techniques and tools involved in
NSRCT.

5. Understand the important of dental
magnification in modern dentistry.

6. Learn how to perform NSRCT under
dental magnification.

1. ldentify the methods for creating
a professional road map to do safe
non-surgical root canal treatment.
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Course Certified
Professional Biller

Medical billing is the process of
generating healthcare claims to
submit to insurance companies
for the purpose of obtaining
payment for medical services
rendered by providers and
provider organizations. After
translating a healthcare service
into a billing claim, the medical
biller follows the claim to ensure
the organization receives
reimbursement for the work the
provider performed

2 Contents:

1. Patient Registration Process/Data
Capture

. Introduction to CPT® Coding

Introduction to HCPCS Level Il Cod-

ing

. Medical Necessity

Claim Forms (CMS-1500 and UB-04)

Billing

A/R and Collection Concepts

w N

Now A

Objectives:
To be able to participate in medical

coding and billing effectively and fulfil
the huge demand for this speciality
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Course Revenue cycle
management

The financial process, utilizing
medical billing software, that
healthcare facilities use to track
patient care episodes from
registration and appointment
scheduling to the final payment
of a balance

2 Contents:

Parties Involved in Medical Billing
. Types of Providers

Types of Patients

. Insurance

Types of Health Insurance

. Medical Billing Cycle

Patient Scheduling, No Show

. Insurance Verification

Patient Demography

10.Clearing House, Claim Submission,
Electronic & Paper

WONOGOUVHWNS

e Objectives:

Nine out of ten healthcare admin-
istration employees wish they had
learned more about revenue cycle, fi-
nance, and big data analytics during
their graduate schooling. This course
will prepare students with a better un-
derstanding of these topics by diving
deep into RVUs, Denials, Write-Offs,
AR, and the Revenue Cycle. No matter
your skill level
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Course Certified
electronic health record

An Electronic Health Records
Specialist can compile, process,
and maintain medical records of
patients in a manner consistent
with medical, administrative,
ethical, legal, and regulatory
requirements of the healthcare
system

N —

B w

2 Contents:

Entry Level Billing and Coding

. Electronic Health Records/Function-

ality
Medical Administrative

. Medical Law and Ethics

€] Objectives:

Improve health informatics concepts
and knowledge in structuring Electron-
iIc health records among healthcare
workers
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Course 15013485:2016
From an auditing perspective

Completion of this course will
give you the knowledge need-
ed to assess or audit the qual-
ity management system of or-
ganizations, or 3rdpartiesy (like
suppliers, against all aspects of
1013485:2016

2 Contents:

1. Understand the relationship be-
tween 1SO3845:2016 and national
regulations

2. Be fully equipped to audit your in-
ternal quality management system
against 1SO13485

el Objectives:
Improve technical skills of audit and
quality management for healthcare

workers
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Course Valid Statistical
Techniques

The primary goal is for all partic-
ipants to be able to apply valid
statistical techniques and under-
stand how statistical techniques
for their needs

2 Contents:

It focuses on specific methods and

tools that assist with the challenges of

Process Analytical Technology (PAT),
Design Control, Process Validation,
CAPA, and other mandated activities

€] Objectives:

Improve medical statistical skills to

support decision-making in healthcare
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