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This study aims to monitor and analyze the behavioral patterns of visitors to Al-Baqi Cemetery in
Al-Madinah Al-Munawwarah during the year 1447 AH, in light of the high visitor density and the
wide cultural and religious diversity among visitors. These factors generate organizational,
behavioral, and engineering challenges that affect the quality of the visitor experience, the safety
and flow of movement, and the preservation of the sanctity of the site. The study emerged from a
recognized scientific gap represented by the limited number of systematic field studies
documenting the actual behaviors of visitors within the cemetery and linking these behavioral
patterns to the requirements of urban planning and crowd management.

The study adopted a descriptive-analytical approach through direct field observation using
structured observation forms. The observations included documenting religious, social,
organizational, and inappropriate behaviors, in addition to examining the relationship between
human behavior and the spatial and architectural environment of the cemetery. Field observations
were conducted during official visiting hours after Fajr and Asr prayers at multiple locations,
including entrances, surrounding courtyards, internal pathways, and both the old and new sections
of the cemetery. The study also included field interviews with organizers and security personnel
from the Special Forces for Hajj and Umrah Security, alongside the analysis of 1,000 field
observation forms, including 219 responses from organizers and security staff and 781 responses
from field observation teams.

The findings revealed that the behavioral environment within Al-Baqi Cemetery is generally
characterized by a high level of respect, tranquility, and reverence among most visitors, particularly
among Arab and East Asian nationalities. However, the study also identified several recurring
organizational and behavioral challenges, most notably the narrow pathways and their
intersection with funeral routes, high crowd density during peak times, and the widespread use of
photography and video calls. In addition, some inappropriate practices with symbolic or doctrinal
dimensions were observed, such as seeking blessings from the soil, performing unauthorized
rituals, or burying personal belongings within the cemetery. The results further demonstrated the

limited effectiveness of the current guidance system due to the insufficient number, small size, and
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inadequate spatial distribution of directional signs, in addition to the need for multilingual
awareness content suited to the cultural diversity of visitors.

The study confirmed a direct relationship between certain field behaviors and the architectural and
organizational configuration of the site. Spatial bottlenecks, lengthy pathways, and weak visual
guidance were found to contribute to increased stopping, crowd gathering, and movement
obstruction. The absence of smart solutions for managing human flow was also found to reduce
the efficiency of field organization and increase pressure on supervisory authorities.

In light of these findings, the study proposed a set of practical, urban, and organizational
recommendations. The most prominent recommendations include determining an appropriate
carrying capacity for the cemetery, developing one-way entry and exit pathways, establishing an
electronic visitation management system, replacing traditional signage with multilingual
interactive electronic screens, enhancing religious awareness before and during the visit,
increasing the number of guides and organizers, and activating digital solutions and smart crowd-
management technologies. The study also recommended the possible construction of a bridge or
elevated pathway to improve movement flow and reduce congestion, as well as linking behavioral
awareness programs to educational initiatives that begin in the visitor's home country before
arrival in Al-Madinah Al-Munawwarah.

The study concludes that improving the visitor experience at Al-Bagi Cemetery requires adopting
an integrated model that combines deep behavioral understanding, flexible urban planning, smart
crowd management, and multilingual religious awareness. Such an approach would achieve a
balance between preserving the spiritual and religious sanctity of the site and meeting the
requirements of organization, safety, and service quality, in alignment with the objectives of Saudi

Vision 2030 in enhancing services for the Guests of Alrahman.
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(1) Yuji Yoshimura , Stanislav Sobolevsky , and Roberta Sinatra, An analysis of visitors’ behavior in the Louvre Museum: A study using
Bluetooth data , Environment and Planning B: Urban Analytics and City Science, December (2014), Volume 41, Issue 6, pp :

1113 -1131.
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(1) Brigitta PECSEKa, CITY CEMETERIES AS CULTURAL ATTRACTIONS: TOWARDS AN UNDERSTANDING OF FOREIGN VISITORS'
ATTITUDE AT THE NATIONAL GRAVEYARD IN BUDAPEST, THE CENTRAL EUROPEAN JOURNAL OF REGIONAL
DEVELOPMENT AND TOURISM, Vol: 7, Issue 1 (2015), pp: 44 — 61.
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(1) Brigitta PECSEKa, CITY CEMETERIES AS CULTURAL ATTRACTIONS: TOWARDS AN UNDERSTANDING OF FOREIGN VISITORS'
ATTITUDE AT THE NATIONAL GRAVEYARD IN BUDAPEST, THE CENTRAL EUROPEAN JOURNAL OF REGIONAL
DEVELOPMENT AND TOURISM, Vol: 7, Issue 1 (2015), pp: 44 — 61.

(2) Duncan Light, Progress in dark tourism and thana tourism research: An uneasy relationship with heritage tourism, Tourism

Management, Vol: 61, (2017), pp: 275-301.
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(1) José Magano, José A. Fraiz-Brea, and Angela Leite, Dark Tourists: Profile, Practices, Motivations and Wellbeing, International Journal

of Environmental Research and Public Health, September (2022)., pp: 1 — 20.
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(1) Pereira, T.; Pereira, M. L.; Limberger, P. F.,, Dark tourism: analysis of the relationship between motivations, experiences, and benefits
of visitors at Recoleta Cemetery, Argentina. Re-vista Brasileira de Pesquisa EM Turismo, Sdo Paulo, (2022), Vol 16, pp: 2022 —
2493.
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am b a2 23gai aisai Jils ge dalbiall dsbuall cilusl (8 ol o aoluy sl gLkl
Hloall Gluw 8 Adlgally wiylxillg gélgall
213 glgall ol péy wdgall go Bxy odlully el piuwdly agpmy Jlojil of auwlyall cuidl samnall &yl
Aalball asbual cind
"QR Code” joo) Jio calyidi plasniumly sl gusidipe pdgi pléall spse (e 2jia) sduleas Gluogi
Apbudl @il jj=i clpas aypas alblue Gl pléall digxig @pdy)lill cilogleall 11841
sl gaall saand :ataludl cilwlysdl e wudsi
alulpall gazmy @jb) 3l ylojll Gildall dglull gaing0 dallee A [ulg Ll asbull cilulall jabal
doadio guii calyidig sy alily eladiwl asélaill cilélyallg casliall 31 auildall a4l Judai e
gajsig «Jaiill ciljlusog @b jall blail gy cuaiml illg yaghl caxie duwlys 8 Lad wagighll Jio
ilball @asill &)13] guuxig pl>3j2l &jalb amd Bamy dyilpasll aléljall Jsls aalidll
Jio «maig claizl jghin go Gigall dslug plaall alilu il alwls alglii (alaall (8
ayygsidl ayyaillg dopll ciligimag ylojll gélgs (e 1js) dus wunylagy 8pbag Lidgsby) 8pudo cibulys
laayy of gégall U5ls aulesll apall Julni 8 Gaxid ol loidl &)Ll o assxioll silsally @ydyzallg
ilball granilly dyiljazll gailaall
o) glino | croundil adgludl alys¥l ol absile ey wilcg
bl pailly Giluidl sedl Judad ags @axill §jlslg Gildall Syl dglully pimy jluo e
lavidle g adeall asildall blailll ad,és awlys ags Laplly auyailly galgally pimy jlueg o
- ailpamll aiplly
agsull dgaall o
a9 pliall jlgjl axlwill dusglull bloil Julai ga by Gl Ailwlyall 8j3d 8 ayinull 89241l Jasi
aiglilly sl dpsbusll @iy gélgall (4 Logns dububaill lnilwlésilg dsil ezl &l gpilad
bl § b Jio
ool (o e )d Cilgnd dac jpui lod
- amio Jhuly gaadll s1ude J51s jlojll a4 )o soyi il spiliall ayilpall clwhall Gl o
(Spatial-Behavioral ciléljall ilyasll Julaill go Gildall GSolull Julaill g0y 8 gpdi o
Integration).
. gaxillg adall blail Jubuisd e gléoll auigall aungasdl pili Jolid cans o
& aydljll a8Li4ll &lalg avilpasll il pohai eadi dydplhi cilajbe paai Gill lwlall ald e
. dwréall gélgall
gaiall 8180 jlgjl aub glunll blailll Julai Jsls go il Elall 1am sl duwljsll odm ili wclls e 2lg
@byl puaii guusd 8 pound dibhubai 5§ eaadi damy @igell dilpasll ailnsll laby)g diilsge
alsall Ggallg (2ol amdl e Blaallg jlofl cilegiwl g ajled Gaéxig walljall 8clas jijmig
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& punduall dpalell caly ybaill
(Theory of Planned Behavior) bl clglull auylai
cisyby 28g gpall Jmall iyl [3laiel (Theory of Planned Behavior) bl clglull aydhi =i
2 b g O oLl pibluall sanall df il s pall i I 3Lkl sibisidl obuall (4 duayd ppand
scloizndl guaill ple 8 83l &y il g3laill s> Lasngilcek Ajzen Lajab il labaiall clglall
Gl il Jelad i JAnT &y ol a4 aadad i diilgdic gugd iluidl ol of ga 581 Eus
o6 aylaill s3e ayanl gedio O eljsall Aokl adailly il plzally lolull g elxidl i)
arleq 6 puti bamid GbAT pandl o b asli] ge sLbd s duitlly olull puuai L Lo
iyl GLidiulg guddl spdo 13) loku Jalad 18 bbiell celull aylhi Calsgi ] diadl 1 Saay
Jolgell Gle b il Jsls o pagbaiill bulginllg aye pinll ls3L ol jilAl jjmy Loy alys=i 8 i dylac
sl I3 8 85330l yclatzdlg dpuaill
aupbaill caligbo 3 gi
(Attitude Toward Behavior)clglull gai alaidl .|
s o JSuiiiyg dialus of Lyl digd Cus o glull spall apai I pudy
deall ailii Jg> abglull cilrdizall o
aréyll of aramdl Cus (w ailiill sio pudi o
(Subjective Norms)auilll jul=oll .T
: gaiig al il gremall 133l cildgil spall j3ni i @brall dxclaisdl baaall ge yiei
(sl cileégi) aylizall lsdizall o
cileégill aiml Jliiosl au=dlall o
(Perceived Behavioral Control)cljs.ll Skl pdaill 1
s yilig woludl elsl e aijasl spall Ellps] sxo ) pudi
(cililbodl @aymall widgll) sjlgall jagi o
aleisall Gilg=ll o
® sl e 8paallasill o
Refall Sy 1] Clgbs e bl clglall a3 ki Gyl
Wamiuall Clglull saasi :dg
o wilusyloall (o 3o alysei slpall clglull Jasiy
smaxillg dgnllgd) e
ancpiall bulgill aalliall cibujlosll amy o

(1) Martin Fishbein & Icek Ajzen, Predicting and Changing Behavior, 2010.
(2) Icek Ajzen, The Theory of Planned Behavior, Organizational Behavior and Human Decision Processes, 1991.

(3) Icek Ajzen, Perceived Behavioral Contrrol.., Journal of Applied Social Psychology, 2002.
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apahhiill cilogleilly oljildl pac o
spdall dsls aailll e lbgluwll o
o olull Jyasill (4 &y daill cilighe caubbei :Lili
Clghull gai alaidl Jusxi
:JM5 (o cllsg @apanll Agluldl slai anlx] cilelid cliy Il Bamy
apigall easlly ol jildl oyyi dugegi Jily pusdi o
buniall dglull apladl IRl aungi o
cilujlaall amy abuirall diblall goleall 2mni o
ail il julzoll jaj=i
s il elatadl il Jamat e B
sl cglully Jlajll apllé oljall jlp] o
b ol 23lais gyaiijall aplagi e
a4 idiall aylgdually jgmibll jjmi dyclan Jiluj plsdiml o
ysall S ghull pdaill dzeid
Qs go g pall Elglnlly ol X Jymund Asmiung
(Bodgll géLol wuljlunall) Gilball pubaidll gpuusi o
alelll ds3miog annlg cilsliny] jrdgi o
ad sl puig loajdl Julai e
Nl pislo (salit)] @es @yasi o
s gluall il eLiy Ll
1w Jolbill (s3ds
gl alaidl e
eclill elaizdl baall o
o4l le 8j0ally jgmidl o
wgéjall clglull jgrm Jlais| jjni a8 arb gl dxi gagsi I
(hd gl I axill Jagai Ll
s Ll
(aign Jiluw) wal>gl) poiumall pbiill o
aalll agilsall asiliall o
gigall U51s ausglnll 8gaall jujmi o
)18j sl pmal A28 Lale S0 Jiay bbhiall dglull ayphi sl of Gilull gzl go i
o Mamo Jelai 2l iluidl Aglull of dyphaill 487 3] auamie §j9n alisei Gle Jaslly gaddll b0
Jodiml 35 gog «lglull (3 pAaill e 83l clljs] Saimag dpclaizdl bgallg dysyall cilmlail
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ao aally anlaill albglull piei 8 eouwi aueulhily digcgi SN prand Ghay olndl sia
olull ayzgi (& claizdl jgull Jumaig ylajll sal daglus cilelid eliy pe @ugépall jué loylaall
ancls apaghid aiy almis
mlghll dxllee & aipall dualell alapghilly il @l gy Jol4ill dani 2phll o ju Lad
3o i 0l8 wpleg Sl aypad guuaiy ulball auesd Gle blasdl gu gjleill Gaxg Loy @sbglnll
8L anigsdlg dygupill soléall Gaoni go jimg (S olull bliaidly egll sgimo g8) (8 pmuny dylaell
gainallg spall (e Ll yud=iy Loy uléell
(Social Learning Theory) sclai> 3 edeill &y
i Lejabs a8g sclainBlg souill uaill ale 8 aypbill o3l jul go elaindl aleill ayylai sei
83l e sy A plwill gl aslso bl galial g dydaill Glaid .oy pivell gpall Gligs (8 19l
ou Jsliio Jelai gas wlolull 3o ailidg gups¥l dglu dboile Jsls go Loyl iany i @pbliall
(Bandura, 1977).ayiullg aub glullg dunzaid]l Jolg=ll
il 8 dunlwdl puelioll
Log a3l clolw dxolie pe pleill ¢iasy (Observational Learning):abssloll pleill .
piblio Aypai 093 83932 &b glu blail Gluwibl (b amuy Las @ilid o aple iy
Jio yaili of &ildo el Lanigyy il 23laill ol sylai ) 313431 Jyay (Modeling):asiaill .
. 8i8all ciluasill ol graleall gi gusllgll
slal4s ahsile) piskeall juég (Elglull s1814.0) pirliall juj=ill Josis (Reinforcement):juj=ill v
- lolull jlyai Jlaisl go sjs Lemdlbg a3
JMs o Lil3 abdglu jujmi e spall 808 | juiny (Self-Reinforcement):auiladl augssll ¢
. apniud Al §adad ol Loyl jgsill
piilmal Ladg alyswig adglu @8l le 3jall 8138 ganly (Self-Regulation):ilill pabsisll .o
NETESIES LR
glunll Jyssi 8 il Ciligbi
Joj ol pulaid Jio dolell cildluall 8 31831 clghn ayzgi 8 eloixdl aleill aybi caybgi gbay
:JMS o (plaall
-aygépall cilbglull jmlad ayipo slge of Gusdipe juc dula] 8 gl 23lai puxdi: as3eill o
- dakio diy 8 axgen Glujleo saalival jlgill dnjall asbi: aboslell o
-l bl jyjeil dpiilio juég dpilue dpmymiii collwl elaiwl: jaj=ill o
. daasnig padelw Bl (e poaclug cilsbisgl 31631 sagji S?J‘I.UI ebidll .
jima Lao (ilAll puaislly (miidg abaslally I Solw alsi 8)9s cliy 8 dmaine il oio ey
g pall clglull dolsiwl
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=il S pudio ylgj gl (e jujmill duplai Gaubod
¢u> B. F. Skinner Jlach cubayi)l a8g (Solull guaill ale & cilydaill jul go jujeill adhi doi
> G il G dses gl jaji asdiey Al gl d tanilidl Loy saxiy Gilwidl cglull of oo yiai
Giang plwill of jisbaw airg4 Leb (Skinner, 1953). ojg0bs gndlity JLen] o wlbc aydey il glunll g
(Skinner, 1938).ba a3l galgall U5 ¢ gudlg clgludl 24l M5 o
deisépo s pio aljl) bl jujmilly dqigéyo pio pyadi) bl jyj=ill sjyj=ill blail Jadig
1310 A=ig (Skinner, 1953). igéall pé bl Julai Bamy o ulully aloudl ascgiy cilaell L] a8l
Lo il lib gludl of 341 Eus gonill 13l 3440 LiskuiEdward Thorndike aoid il "3l ggils”
(Thorndike, 1911).Lsly4i allais| slsji s po il
Bsszie jujei allesl Bl adngs gl §pd0 j13j dolw puuwai ohey dupbill edo cob 89
Loyl aigilakall yelivo co a3l Lo Y3l cro Lulay] jimiti jl8slL oljil3lg clesll Jio ayipall cilb gLl
pudy Lag (James, 1902). Layl)45 aullais] go sjy Lao walgill Gle Jamally slaiedl ] adls] (>gyll
(Allport, 1950).au>gll auailly il izally baiyi il duigadl galgall sls g Lyl dglull lie
Sy wigally aybuiall Bgall of Blall yelivo ayani I pljll e (& bl jyjeill jmlay Lad
(Pargament, 3uaiue Cglull 45 jjmy Las dugépall yu¢ dylleaidl cidlall sdm Julai 8 &)Ll pmuni
aljji a0 65dgi bo e cilbglull oim puesi L8 Lasmo ljgs auigslly duclaizdl il islig 1997).
pleill g3 o Aglull blail (asy pundi ghay Lab ayigall juleall Jlitodlg claiz2l J4aills dyjo
ayyai (3 Albert Bandura alglii Lo gmg wil3 Gluall (& s3Il Cgluy 3183l ilhy dus @b lally
8)Laj oo &gl 8l ciglai e pilill -ghéiall jyj=ill amuy Lad  (Bandura, 1977). claiz 2l al=ill
gl amé gy wyleg (Skinner, 1953). Jughll saall (le ayle alhdlaally Agludl funyi (b -s353
ehio Giasg (8laT Gl gas aalinall jyjsill blailg &yapall 8 sl gy Jelai aluns ojlicly jlojll
(Drive Theory) aus gluudl galgadl cuybai
by iz illg (sSolull puaill ale (8 auulwll alybill g bglall galgll ayyhi soi
sly83l o galyidl o aydaill s3m §lhnidg . "galgall"y Aymi aylsls cidls ge 13ili adn gy iluwidl cglall
clow @ipmo alals auli 8 gadi ge ablill oliidl pac of dgill all> Gaas JI jaiuo J4iy ggsuy
8 Wl &S i gog Wbl clale go sxc pmunl 289 dyclaizl of duuai gf dyglguud cils
obull gy diymo dal> go lojall anyii Livid aylsls alls Jioy gélall ol (oyidl Cus dypaill sim pghai
Al g alls Gadnig galall lae Julai | amd duloiunl adngs paly
gl 80k yloj ohuw arzoi (58 anlaill Gubai
Julod JMS o rutidl 8pudio loj cilib ol axgig pmd & aubglull gélgall auphi cadhgi gbay
abyning anlayl &b glu blail 9xi laayzgi (le Jasllg yil il clglu pdai il alslall galgall
Jojll galgs suani:3gi
il Lo Sl lojll gélgs cayin ghay
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2o Jhiy )L clslg walgilly 1231 ilbg il elitldl L aiéyll Jio: axigall gdlgsll o
gl g 8ailudl cilibglunlly oljillg dyclaindl ciledgill Jlitodl Jio: ducloindl galgsdl o
ol 2l Guinig yisill Julaiy (il cqamlly jomill I mull (Jio: dpnaill gdlgsdl e
. bgall
galgall U (o glundl aungi <Ll
18l gaill Gle dygépall ilibglunll juji 8 galgall sim jladiml gSay
Sle ipiall 231 jluly @bl awepidl Gl jloill b3S Jols go: apasll galgadl jlodianl o
. huiiallg tsalall clglully eljil3l
sm bysaiall clglull of jlabls dpladl axbelull 2ilail jjui pe: dyclaizdl gdlgall jloiul o
il adlé ¢ siludl Elglunl
pcig pigill go AT axgpo diy pdgig ulball eabid guunad JMS gt dumaill galgall jlodial o
. abaiallg tsalmll clglull
Skl jyjmill g3 <L
S e aigall of dpuaill aslyll Gudxig gélall Gaas I 387 Gill cibbelull ol aydaill A4
SO pouy il jjeilly eabiilly wizoill JM5 oo auladl cilibdglull ey gld e 4l
Loyl paianlg Lo i
ayipll amedlys Julai J3 go el dpde jloj Clolu and gha dbglull galgall aylail laagq
ji G pmad dumyngly aahil dly epend 3 gilosll sim Caybol af dundilly dclai>dlg
Gadig galall (aas Tawe Y5 (o dolsiuwe &bglu blail duuyi Gl 3 3819 anlagdl alibglull
gt yall glull ladl il
(Social Control Theory) (yclaiz 3l byl &y lai
clolully a3l pljill & ¢ dslay jul o (Hirschi) (b d=d il i sclaizdl buall &y Glhaii
b 835lunll dyclaizAlg apigall paleall g dojuleog loaydg aclaall palaly) 834 jimiy Jesdall
il aylladl amlyall (3 ay il edm ciab 8g armanll cileladll J31s Clglndl adgy Goum) e Lhys
byl &laial adngy lball duusd elyislg corally jlaglly elidl LI gl 8péo loj apllé Juo
a340all ascloadl cilujlonll gasmy JIiil pundi (8 e Led @dgall Usls Lienll Linllg eloizl
pomiall e awlall sbill byl gas aybill sim cizpl Adg bynally jilills sl4lnall pue
2liill i (8 esimall
(Environmental Perception) el Al dl ayyhai
bl iguiniung ey abunall dill 3163l Loy sy il @il awlyay il il aylbi isd
aujopll cls cilinlld tad gl asgig sJ-éJlleAlgéﬁéiaajnﬂls apslall gléall gailns & 38 8ig G4 gl
auwljall (8 loyl] siful sdg . bluinidlg ggiially lagll o cililaiuml eximi allell aysylill of aall
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8 llidg olyin Al sgiuo gé)g loill clolu dubuisi (8 oyl laslbg gadill 8j80 dumad 4il puail
a4l blaily (spoul asilly cilélindly aljluoll) gdgall Lildall giedill ou adslell i
2iliill addlio L3 sdinall yiadell oyl liydei L cizysly ganilly cabgilly

awlyall pglie

abssipall s luall JAST o J4i $3 Lo allhnes §sle gxiin (Dark Tourism) dallaall syl

ilall of (ulall of ilbsall of élilzall ol wigally

aiép acgdnall daysdll yauwll alujloay Gleis Iagsai 1341 pgmas :(Thana tourism) cigell dsbus
ailyll asluall” ge lolnd gba X aslull sing (Liss> of Lijey uls clamw) cigall dmzlge (8 83320
O el alwlys Jsls aliblall aub slilzallg cigall g4lof Jgs cililaill go il ol dus

3 byl sl cilps3l (ag Gisall sl glbe laily Lisal spsall by skl G4 ldall gisg
"Goim" allall gig adaall élgslls igall gilge hilmiml” loil) cayef illg elagull dslumll”
Cigally dbipe Lol "aalks” 1431 Gyhll (8 plaall gai cus dalbiall bliall Lagb Llso (Stone)
agaylaig aiyli cilogleo 1agig

allall il daild gab dpda 00 2lsl @i a8 tlsall (8 eMIl go {41 go Lo clin «lls gog
1ég uugalo cilyi o laall i (ASCE) "Ligyal (& damall jlball dymas” 38579 . 115 ole i> g4unigyll

D gainall ayinllg adlaill agally aall gylill Sle sty gugala

(1) Duncan Light, Progress in dark tourism and thana tourism research: An uneasy relationship with heritage tourism, Tourism
Management, Vol 61, (2017), pp: 275-301.

(2) Brigitta PECSEKa, CITY CEMETERIES AS CULTURAL ATTRACTIONS: TOWARDS AN UNDERSTANDING OF FOREIGN VISITORS'
ATTITUDE AT THE NATIONAL GRAVEYARD IN BUDAPEST, THE CENTRAL EUROPEAN JOURNAL OF REGIONAL
DEVELOPMENT AND TOURISM, Vol: 7, Issue 1 (2015), pp: 44 — 61.
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saunlyadl 2ilii addliog Julsi

;o] clibudl Julsi Rgi

Eoud S0 cani (Gygie cuuig ciljl4i) a8ladinl dang clpbio lodngs &8l aadll ailill g yed
goine | Gd il Gilns] psesi e of dp @Ay Sl sobiidg dbo Mall G138 oan) Leb gl J4
;g@mwzslé@dw@mu@a;Jlgu@Mlaljwlag@cgéﬁwgm
cilijliag Gosd cil)liidly seljall aim ey Midino (oglg tiligio gy 83580 ddsle A iy haill b3l
508l [y @alidlly clolull au bLijl Julxig aaf Jolgaig wojll janeg gdgally cidgll cuns
JA il

absylell Gdg -

54%
46%

otV jpaall ¢ jnell

absall elys| cidg (1) J4is
alamall cilbisilall ciclag 8l il Lol 83snall gl (& il all ezl sl Gyl ol
g /87 duaiy (£1) posll 83l ss2y Laiw /0% duniy (0¥V) jaéll 83lo sz Lo 558 Jals
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ayailisll Glibglull
alball duusd elyis] -

50%

19%  26%
= 79

badiol alls  apkio 4

alball auwad olyisl (¥) J4uis
géipe soimo | mddl $pdo d5ls lbell duwad olisl Jgo ub)livall cililaiil @il juid
jhinll sgéng /T duléo (Jul8 aily 7199 (UM pmibas o pasy bhid 76 slal 3] (ol il ¢o
Sl 8 a3y Ganie alball duuad elyisl ol gub)livall ge 7V sy clliyg jidll Zo-g
Bgale s ol sga30 ail /T8 sp us (B dlle
ablodl Jsls dglull of aigi il (sclaizRl buall dyyhi cgi (4 2ilill a3 juuai gbay
alib gl @ljlAl jizy Las @xilull dxclaiz2l juleallg disll apally jiliy il galall cals
aiuadg gléall &yjo) wili I3 g @iliill sde (il iyl ayyhai juai lad lagllg el
7d) A aipll buipall ool ulusll pouny Cus @bglnll saY1 alilsiwl Jybaii
Salull bluaidlg olyi>dl sgiuo
Sl def12) Jaglll Canio A Jlgill gl Julai awlys ayl] clngi Lo go ilidll eia Gailie
emlelai blailg jlgill clglu 8 pibluo J4uby 87 alsls adjall audaiig gléall ampb of s
¥i81 38 baall plssjAl of duwljall s gl 384 anaipe &by 38L4 smid il cilinll (8 anls
il 8,38 guall (& adladl awlysll 2ilii gudei gus 8 plell dglully ayaill 839> 8 Ll
Jlgill aalis asy bliaidlg oljisdl go gaipe sgime e blaxll (e gagall Gilogpllg (il
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