Student Interview Question Bank

Purpose: These are sample questions to help students become familiar with the types of
questions that may be asked during the CEA site visit.

1. Orientation and Student Experience
e« How were you oriented when you joined ELI?
e What information did you receive when you started?
o How was the orientation process helpful?

2. Course Expectations

e How do you know what is expected in your courses?
e Where can you find course information?
e Do you know your course objectives?

3. Assessment and Feedback

e How do you know how you will be assessed?
e How do you receive feedback from your teachers?
e Do you understand the examination procedures?

4. Student Support Services

e What support services are available to you?
e How can you get academic support?
e Who can you contact if you need help?

5. Blackboard and Resources

e What resources are available on Blackboard?
e How do you access course materials?
e How do you receive announcements?



6. Complaints and Inquiries

e Where would you go if you had a complaint?
e Where would you go if you had a question?
e Do you know how to contact the appropriate department?

7. Learning Experience

o What do you like about studying at ELI?
e How do your teachers support your learning?
e How does ELI help you succeed?

Important Reminder

There are no right or wrong answers. Reviewers want to hear about your
actual experience at ELI.



